
 
 

Page 1 of 1 
 

REQUEST FOR PROPOSALS #2026-018 
VMware Managed Service 

RESPONSE ADDENDUM #2 
September 11, 2025 

 

CLARIFICATION 

Submission Deadline is extended to September 17, 2025 on or before 11:59 pm EST. 

 

QUESTIONS 

1. What is the University’s core count? 

 

ANSWER: 

 

In RFP Appendix H we detail the scope of services and purpose of this RFP: 

 

• Solution offers third-party support for VMware vSphere ESXi and vCenter Server (covering 762 cores across 

19 hosts) 

• Solution supports coverage for 1 vCenter instance across 2 data centers and 5 campuses 

• Solution support includes break/fix, performance tuning, and configuration guidance 

• Solution offers optional implementation and managed services for Advanced Hypervisor Security (AHS) 

 

 

 


