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SECURITY ORCHESTRATION, AUTOMATION, AND RESPONSE (SOAR) 

SOLUTION 
RESPONSE ADDENDUM #01 

April 6, 2022 

 

QUESTIONS 

1. Requirement #9 states “Built-in support to convert between these common data 

interchange formats: text, json, excel spreadsheets, csv files.” 

Clarifying question from NuHarbor Security: 

Is UMaine interested to know if our SOAR solution can bring in (or ingest) the data from these 
sourcetypes? If not, what exactly is being asked? We ask that UMaine’s evaluation team 
elaborate on the requirement. 

ANSWER:  We require the SOAR solution to be able to ingest the mentioned data types and also 

to have functionality to convert between those types, for example - ingest an excel file and convert 

to csv, ingest csv or json data and convert to ascii -  as might be required when automating 

processes involving data in multiple formats.  


