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CLARIFICATION

QUESTIONS

1. For Requirement #33, could UMS please clarify in which system they want exceptions to be
approved and by whom and please provide more details on the workflows referred to as well?
ANSWER:

Having all exceptions approved in the planning tool flow back to the degree planning
team is critical to avoiding desynchronization of the two systems, which would
undermine their ability to function in tandem as trustworthy sources of data.

Having the planning tool create and forward (via Worklist perhaps) an appropriate
Authorize Student Exception request for end-user review and posting, or at least
forward sufficiently detailed information for a matching Exception action to be
created easily, would be the best way to accomplish that.
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