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SECTION ONE 
 

1.0 General Information: 
 
 1.1 Instructions:  This Request for Proposals (RFP) consists of a MS Word document and a MS Excel 

spreadsheet.  Instructions for submitting proposals, the procedure and criteria by which a vendor may 
be selected, and the contractual terms by which the University intends to govern the relationship 
between it and the selected vendor are contained within these documents.   

  
 1.2 Definition of Parties:  The University of Maine System will hereinafter be referred to as the "University” 

or “UMS".  Respondents to the RFP shall be referred to as "Bidder(s)” or “bidder(s)”.  The Bidder to 
whom the Contract is awarded shall be referred to as the "Contractor." 

 
1.3 Background: The University is comprised of seven (7) distinct universities, some with multiple 

campuses across the State.  With an enrollment headcount in excess of 30,000 students, it is the 
State of Maine’s largest educational enterprise. 

 
 The seven universities are collectively served by centralized operations called the Systems Office.  
The eight (8) business units included in this Scope of Work shall include the Systems Office and each 
of the seven (7) universities. 

 
The University is engaged at the direction of the Board of Trustees in a review of various procurement 
activities in an effort to reduce cost, increase service levels and reinvest administrative savings in the 
mission of the University.  As part of that effort, the University is seeking to contract with a consultant 
to provide System wide Energy Procurement and Consulting Services.  Further background 
information is available in the Strategic Procurement section of the website: 
thinkmissionexcellence.maine.edu. 

 
 1.4    Profile of Current Utility and Fuel Usage:  Are outlined in Appendix A:  Profile: UMS Fuel and Load 

Profiles”.  The University has approximately 80% of the total energy spend under consultant 
management/review.  Current spend for energy procurement in the previous fiscal year was 
approximately $19 million. 

 
 1.5 Scope:   The University is seeking proposals from qualified firms to provide utility and fuel 

procurement exercises, market monitoring, and expert advice of financial and market information as it 
relates to energy/fuel procurement.  The contractor will provide varying levels of service at each of the 
eight (8) University Business Units with possible varying cost/pricing models, as defined by each 
unit’s energy management team.  It is the goal of this RFP to engage a Single Contractor for all 
areas listed below: 

  
• Recommend near and long term energy procurement strategies and comprehensive strategic 

plans, consistent with University climate commitments and environmental sustainability initiatives, 
and in compliance with University air permits for federal and state environmental regulations. 

• Prepare and issue competitive bid documents and obtain pricing and agreements that are 
acceptable to the University, for procurement of all energy sources, including but not limited to #2 
and #6 heating fuel, kerosene, bulk gasoline and diesel, propane, natural gas, electricity, biomass, 
renewable, and landfill gas. 

• Provide continuous energy market monitoring and analysis to advise and assist the University with 
energy procurement decision making and risk analysis. 

• Track and manage daily/weekly/monthly energy procurement scheduling, reconciling and invoice 
review. 

• Identify energy project funding and financing opportunities and options, including grants, 
incentives, and rebates; and advise the University as appropriate. 

• Advise the University regarding industry trends on supply-side and demand-side energy 
opportunities. 

• Recommend a comprehensive energy and utility fiscal year budget forecast of all utilities and fuels 
used at University business unit locations. 

http://thinkmissionexcellence.maine.edu/


 

3 
 

• Track the University’s energy and utility costs, consumption, and emissions performance, including 
greenhouse gas and carbon footprint with respect to the budget forecast. 

• Support the University in developing internal financial budgets for use in the University’s 
accounting systems and provide analysis of budget to actuals. 

• Advise and support University staff in participation in demand response programs, assisting with 
preparation and implementation of a program to reduce the University’s energy costs during peak 
times in the ISO-New England Grid System or peak electrical time-of-use rates from the local 
utility. 

• Prepare and provide quarterly reports showing actions and accomplishments with respect to the 
University’s energy procurement strategy and activities, and budget forecasts. 

   
 1.6 Areas of Knowledge and Skill:  The Contractor shall be qualified by knowledge and experience to 

perform the following services as needed by the University. 
 

• Assist University staff with energy procurement negotiations. 
• Assist University staff with analysis of competing energy supply side opportunities. 
• Provide detailed economic analysis (including life cycle cost analysis) of energy projects and 

alternatives, in support of energy supplier and project negotiations and decision making process. 
• Perform historic energy accounting and load analysis, and provide reports summarizing the 

University’s performance and accomplishments.   
• Perform energy source and utility rate analysis, including load profile evaluation and analysis of 

incremental avoided cost of utilities. 
• Work collaboratively with University energy and environmental sustainability groups, 

organizations, and committees; and other University energy consultants and contractors. 
• Perform peer review of energy analyses. 

 
 1.7 Communication with the University:  It is the responsibility of the bidder to inquire about any 

requirement of this RFP that is not understood.  Responses to inquiries, if they change or clarify the 
RFP in a substantial manner, will be summarized as an addenda and posted on our web site, 
www.maine.edu/strategic/upcoming_bids.php 

 
It is the responsibility of all bidders to check the web site before submitting a response to ensure that 
they have all pertinent documents.  The University will not be bound by oral responses to inquiries or 
written responses other than addenda. 
 
Inquiries must be made to: Hal Wells 

Office of Strategic Procurement  
University of Maine System 
16 Central Street 
Bangor, ME 04401 
hcwells@maine.edu  

 
The deadline for inquires is February 11, 2014 
The University will respond to written inquiries not later than close of business, February 14, 2014. 

  
 1.8 Award of Proposal:  Presentations may be requested of two or more bidders deemed by the 

University to be the best suited among those submitting proposals on the basis of the selection 
criteria.  After presentations have been conducted, the University may select the bidder which, in its 
opinion, has made the proposal that is the most responsive and most responsible and may award the 
Contract to that bidder.  The University reserves the right to waive minor irregularities.  Scholarships, 
donations, or gifts to the University, will not be considered in the evaluation of proposals.  The 
University reserves the right to reject any or all proposals, in whole or in part, and is not necessarily 
bound to accept the lowest cost proposal if that proposal is contrary to the best interests of the 
University.  The University may cancel this Request for Proposals or reject any or all proposals in 
whole or in part.  Should the University determine in its sole discretion that only one bidder is fully 

http://www.maine.edu/strategic/upcoming_bids.php
mailto:hcwells@maine.edu
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qualified, or that one bidder is clearly more qualified than any other under consideration, a contract 
may be awarded to that bidder without further action. 

 
 1.9 Award Protest:  Bidders may appeal the award decision by submitting a written protest to the 

University of Maine System’s Chief Procurement Officer within five (5) business days of the date of 
the award notice, with a copy of the protest to the successful bidder.  The protest must contain a 
statement of the basis for the challenge. 

 
 1.10 Evaluation Criteria:   Proposals will be evaluated on a 110 point scale with points available for each 

section as follows: 
 
 

Points Total

Depth and Breadth of experience:
Topics covered include:
- Statement of Qualifications
- Utilies and fuels able to procure
-Key account personnel
-References
Market Monitoring:
Topics covered include:
-Market Monitoring Overview
-Utilities and fuels for monitoring
- Data and output provided with service

3.4 University contract terms acceptance 10
65

Cost/Pricing Information
Topics covered include:
- Fee/Pricing models supported by Contractor
- Retainer Fees
-Volumetric fees for specific fuel procurement
-Cost per service area "Cafeteria Model"
- Standard personnel rates
Maine Economic Impact
- Proposal impact on the Maine economy such as # of Maine based employees

45
110 0Total Possible Points

3.1

3.2

4.3
10

3.3

35

Subtotal

Category
Section 3: Submission Requirements

35

Financial and Economic
Subtotal

20

 
 
 
 1.11 Confidentiality:  The information contained in proposals submitted for the University's consideration 

will be held in confidence until all evaluations are concluded and a vendor selected (the successful 
bidder).  At that time the University will issue bid award notice letters to all participating bidders and 
the successful bidder's proposal may be made available to participating bidders upon request.  After 
the protest period has passed and the contract is fully executed, the winning proposal will be 
available for public inspection.  Pricing and other information that is an integral part of the offer cannot 
be considered confidential after an award has been made.  The University will honor requests for 
confidentiality for information of a proprietary nature to the extent allowed by law.  Clearly mark any 
information considered confidential. 
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The University must adhere to the provisions of the Maine Freedom of Access Act (FOAA), 1 MRSA 
§401 et seq.  As a condition of accepting a contract under this section, a contractor must accept that, 
to the extent required by the Maine FOAA, responses to this solicitation, and any ensuing contractual 
documents, are considered public records and therefore are subject to freedom of access requests. 

 
 1.12 Costs of Preparation:  Bidder assumes all costs of preparation of the proposal and any presentations 

necessary to the proposal process. 
 
 1.13 Debarment:  Submission of a signed proposal in response to this solicitation is certification that your 

firm (or any subcontractor) is not currently debarred, suspended, proposed for debarment, declared 
ineligible or voluntarily excluded from participation in this transaction by any State or Federal 
department or agency.  Submission is also agreement that the University will be notified of any 
change in this status.  

    
 1.14 Proposal Understanding:  By submitting a proposal, the bidder agrees and assures that the 

specifications are adequate, and the bidder accepts the terms and conditions herein.  Any exceptions 
should be noted in your response. 

 
 1.15 Proposal Validity:  Unless specified otherwise, all proposals shall be valid for ninety (90) days from 

the due date of the proposal. 
 
 1.16 Non-Responsive Proposals: The University will not consider non-responsive bids or proposals, i.e., 

those with material deficiencies, omissions, errors or inconsistencies. 
 
 1.17 Specification Protest Process and Remedies:  If a bidder feels that the specifications are written in a 

way that limits competition, a specification protest may be sent to the Office of Strategic Procurement.  
Specification Protests will be responded to within five (5) business days of receipt.  Determination of 
protest validity is at the sole discretion of the University.  The due date of the proposal may be 
changed if necessary to allow consideration of the protest and issuance of any necessary addenda.  
Specification protests shall be presented to the University in writing as soon as identified, but no less 
than five (5) business days prior to the bid opening date and time.  No protest against the award due 
to the specifications shall be considered after this deadline.  Protests shall include the reason for the 
protest and any proposed changes to the specifications.  Protests should be delivered to the Office of 
Strategic Procurement in sealed envelopes, clearly marked as follows: 

 
SPECIFICATION PROTEST, RFP # 19-14 

  
 1.18 Proposal Submission:  A SIGNED original and one virus-free electronic copy (e.g., CD, thumb drive) 

must be submitted to the Office of Strategic Procurement, University of Maine System, 5765 Service 
Building, Orono, ME 04469-5765, in a sealed envelope by February 13, 2014 to be date stamped by 
the Office of Strategic Procurement in order to be considered. The RFP response and the pricing 
template response must be submitted as separate documents / files.  Normal business hours are 8:00 
a.m. to 5:00 p.m., Monday through Friday. Bidders may wish to check http://www.maine.edu/alerts/ to 
determine if University operations have been suspended.   Proposals received after the due date will 
be returned unopened.  There will be no public opening of proposals (see Confidentiality clause). In 
the event of suspended University operations, proposals will be due the next business day. Vendors 
are strongly encouraged to submit proposals in advance of the due date to avoid the possibility of 
missing the due date because of unforeseen circumstances.  Vendors assume the risk of the 
methods of dispatch chosen.  The University assumes no responsibility for delays caused by any 
package or mail delivery service.  Postmarking by the due date WILL NOT substitute for receipt of 
proposal.  Additional time will not be granted to any single vendor, however additional time may be 
granted to all vendors when the University determines that circumstances require it.  FAXED OR E-
MAIL PROPOSALS WILL NOT BE ACCEPTED. The envelope must be clearly identified on the 
outside as follows: 

Name of Bidder 
Address of Bidder 
Due Date  

http://www.maine.gov/foaa/law/index.htm
http://www.maine.gov/foaa/law/index.htm
http://www.maine.edu/alerts/
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RFP #19-14    
  
 1.19 Authorization:  Any contract or agreement for services that will, or may, result in the expenditure by 

the University of $50,000 or more must be approved in writing by the Director of Strategic 
Procurement and it is not approved, valid or effective until such written approval is granted. 

 

 

 

END SECTION ONE 
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SECTION TWO 
 
2.0 General Terms and Conditions: 
 
 2.1 Contract Administration:  The University of Maine System, Strategic Procurement, Chief Procurement 

Officer or his designee shall be the University's authorized representative in all matters pertaining to 
the administration of this Contract. 

 
 2.2 Contract Documents:  If a separate contract is not written, the Contract entered into by the parties 

shall consist of the RFP, the signed proposal submitted by the Contractor, the specifications including 
all modifications thereof, and a purchase order or letter of agreement requiring signatures of the 
University and the Contractor, all of which shall be referred to collectively as the Contract Documents. 

 
 2.3 Contract Modification and Amendment:  The parties may adjust the specific terms of this Contract 

(except for pricing) where circumstances beyond the control of either party require modification or 
amendment.  Any modification or amendment proposed by the Contractor must be in writing to the 
Contract Administrator.  Any agreed upon modification or amendment must be in writing and signed 
by both parties. 

 
 2.4 Contract Term:  The Contract term shall be for a period of five (5) years commencing upon July 1, 

2014.  With mutual written agreement of the parties this Contract may be extended for three (3) 
additional one-year periods. 

 
 2.5 Contract Data:  The Contractor is required to provide the University with detailed data concerning the 

Contract at the completion of each contract year or at the request of the University at other times.  
The University reserves the right to audit the Contractor's records to verify the data.  This data may 
include, but is not limited to, dollar volume, items sold, services rendered, and commissions paid to 
the University. 

 
 2.6 Contract Validity:  In the event one or more clauses of the Contract are declared invalid, void, 

unenforceable or illegal, that shall not affect the validity of the remaining portions of the Contract. 
 
 2.7 Non-Waiver of Defaults:  Any failure of the University to enforce or require the strict keeping and 

performance of any of the terms and conditions of this Contract shall not constitute a waiver of such 
terms, conditions, or rights. 

 
 2.8 Cancellation/Termination:  If the Contractor defaults in its agreement to provide personnel or 

equipment to the University's satisfaction, or in any other way fails to provide service in accordance 
with the contract terms, the University shall promptly notify the Contractor of such default and if a 
mutually agreeable plan of action to correct the deficiency is not in place within 48 hours, the 
University may take whatever action it deems necessary to provide alternate services and may, at its 
option, immediately cancel this Contract with written notice.  Except for such cancellation for cause by 
the University, the University may terminate this Contract by giving at least 90 days advance written 
notice to the other party.  Cancellation does not release the Contractor from its obligation to provide 
goods or services per the terms of the Contract during the notification period. 

 
 2.9 Employees:  The Contractor shall employ only competent and satisfactory personnel and shall 

provide a sufficient number of employees to perform the required services efficiently and in a manner 
satisfactory to the University.  The contractor will provide names, contact information and profile of 
primary account support employees.  The Contractor will notify the University if there are any 
changes in the account support team.  If the Contract Administrator notifies the Contractor in writing 
that any person employed on this Contract is incompetent, disorderly, or otherwise unsatisfactory, 
such person shall not again be employed in the execution of this Contract without the prior written 
consent of the Contract Administrator.    

 
 2.10 Clarification of Responsibilities:  If the Contractor needs clarification of or deviation from the terms of 

the Contract, it is the Contractor's responsibility to obtain written clarification or approval from the 
Contract Administrator. 
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 2.11 Litigation:  This Contract and the rights and obligations of the parties hereunder shall be governed by 

and construed in accordance with the laws of the State of Maine without reference to its conflicts of 
laws principles.  The Contractor agrees that any litigation, action or proceeding arising out of this 
Contract, shall be instituted in a state court located in the State of Maine. 

 
 2.12 Assignment:  Neither party of the Contract shall assign the Contract without the prior written consent 

of the other, nor shall the Contractor assign any money due or to become due without the prior written 
consent of the University. 

 
 2.13 Equal Opportunity:  In the execution of the Contract, the Contractor and all subcontractors agree, 

consistent with University policy, not to discriminate on the grounds of race, color, religion, sex, 
sexual orientation, including transgender status or gender expression, national origin or citizenship 
status, age, disability, genetic information, or veteran’s status and to provide reasonable 
accommodations to qualified individuals with disabilities upon request. The University encourages the 
employment of individuals with disabilities. 

 
 2.14 Independent Contractor:  Whether the Contractor is a corporation, partnership, other legal entity, or 

an individual, the Contractor is an independent contractor.  If the Contractor is an individual, the 
Contractor's duties will be performed with the understanding that the Contractor is a self-employed 
person, has special expertise as to the services which the Contractor is to perform and is customarily 
engaged in the independent performance of the same or similar services for others.  The manner in 
which the services are performed shall be controlled by the Contractor; however, the nature of the 
services and the results to be achieved shall be specified by the University.  The Contractor is not to 
be deemed an employee or agent of the University and has no authority to make any binding 
commitments or obligations on behalf of the University except as expressly provided herein.  The 
University has prepared specific guidelines to be used for contractual agreements with individuals 
(not corporations or partnerships) who are not considered employees of the University.   

 
 2.15 Sexual Harassment:  The University is committed to providing a positive environment for all students 

and staff.  Sexual harassment, whether intentional or not, undermines the quality of this educational 
and working climate.  The University thus has a legal and ethical responsibility to ensure that all 
students and employees can learn and work in an environment free of sexual harassment.  
Consistent with the state and federal law, this right to freedom from sexual harassment was defined 
as University policy by the Board of Trustees.  Failure to comply with this policy could result in 
termination of this Contract without advanced notice.  Further information regarding this policy is 
available from the Director of Equity and Diversity (207) 973-3372. 

 
 2.16 Indemnification:  The Contractor agrees to be responsible for, and to protect, save harmless, and 

indemnify the University and its employees from and against all loss, damage, cost and expense 
(including attorney's fees) suffered or sustained by the University or for which the University may be 
held or become liable by reason of injury (including death) to persons or property or other causes 
whatsoever, in connection with the operations of the Contractor or any subcontractor under this 
agreement. 

 
 2.17 Contractor's Liability Insurance:  During the term of this agreement, the Contractor shall maintain the 

following insurance: 
 

Insurance Type     Coverage Limit 
 

1.  Commercial General Liability $1,000,000 per occurrence or more 
 (Written on an Occurrence-based form) (Bodily Injury and Property Damage) 
 
2.  Vehicle Liability $1,000,000 per occurrence or more 
 (Including Hired & Non-Owned) (Bodily Injury and Property Damage) 
 
3.  Workers Compensation Required for all personnel 
 (In Compliance with Applicable State Law) 
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The University of Maine System shall be named as Additional Insured on the Commercial General 
Liability insurance. 

 
Certificates of Insurance for all of the above insurance shall be filed with: 

University of Maine System  
16 Central Street 
Bangor, Maine 04401 

 
Certificates shall be filed prior to the date of performance under this Agreement.  Said certificates, in 
addition to proof of coverage, shall contain the standard statement pertaining to written notification in 
the event of cancellation, with a thirty (30) day notification period. 

    
As additional insured and certificate holder, the University should be included as follows: 

University of Maine System 
16 Central Street 
Bangor, Maine 04401 

    
 2.18 Smoking Policy:  The University must comply with the "Workplace Smoking Act of 1985" and 

M.R.S.A. title 22, § 1541 et seq "Smoking Prohibited in Public Places." In compliance with this law, 
the University has prohibited smoking in all University System buildings except in designated smoking 
areas.  This rule must also apply to all contractors and workers in existing University System 
buildings.  The Contractor shall be responsible for the implementation and enforcement of this 
requirement within existing buildings. 

 
 2.19 Gramm Leach Bliley (GLB) Act (Confidentiality of Information):  The Contractor shall comply with all 

aspects of the GLB Act regarding safeguarding confidential information. 
 
 2.20 Payments:  Payments for products and services may include billing by invoice with payment by 

Corporate Payment or Travel card, electronic payments, and/or check.  The billing and payment 
method will be determined during the contracting process. Bidder agrees to accept payment via any 
or all of these methods.  If an invoice is used, there must be a purchase order in place, and the 
invoices must include a purchase order number.  Payments made from an invoice will be made to the 
address shown on the purchase order by the Contractor on a Net 30 basis with 2% discount if the 
invoice is paid within 10 business days. 

 
 

 
 

END SECTION TWO 
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SECTION THREE 
 

3.0 Submission requirements:  Each subparagraph describes a question, requirement or feature.  Bidders shall 
respond to these within the document. 

 
3.1 Depth and Breadth of Experience 
Item 
No. Question, Requirement, or Feature RESPONSE 

1. Provide a statement of qualifications to 
specifically include public higher education 
energy consultancy and procurement, to 
include: 
- A list of analogous consulting projects 

conducted over the last three (3) 
years for public colleges and 
universities of similar size and 
resources to the University. 

- Specific energy procurement 
knowledge of service areas within the 
State of Maine (i.e. Regional 
Transmission Organizations, RTO, 
and T&D utilities)   

 

2. Provide at least three (3) references from 
clients of comparable scope and scale with 
the University (i.e. large universities with 
multiple campuses) for work performed 
within the last three (3) years in contracts 
of similar size and scope. 

 

3. Provide a list of key personnel who will be 
assigned to this account.  This will include 
the following: 
- Identification of Contract contacts and 

Project leader that will be assigned to 
the University 

- Resume/CV of each of the major team 
members 

- Outline of the responsibilities of each 
of the identified team members, 
including their specific area of 
expertise. 

 
NOTE:  If  a firm is picked to make an 
onsite presentation as part of this RFP, the 
above referenced team members must be 
part of the presentation group 
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3.1 Depth and Breadth of Experience 
4. Provide information on procurement experience and knowledge for the following areas: 

Fuel 

Number of 
Staff with 

direct 
experience 

Number of 
Contracts 

negotiated in 
previous three 

(3) years 

Number of 
Contracts 

negotiated in 
previous three 

(3) years 

Comments Detailing Commodity knowledge 

#6 Fuel Oil     
#2 Fuel Oil     
Kerosene     
Diesel Fuel     
Bulk Gasoline     
Natural Gas     
Propane     
Electricity     
Biomass     
Renewables     
Land fill Gas     
Other (Specify in 
Comments Section) 

    

 



 

12 
 

 

3.2 Market Monitoring 

Item 
No. Question, Requirement, or Feature RESPONSE 

1. Provide an overview of your market 
monitoring services available through this 
contract.     
 

 

2. Provide information on Market Monitoring 
experience and knowledge for the areas 
Below.  Please check each commodity 
your firm as the ability to monitor below 
 

 

 Fuel Ability to 
Monitor Additional Information 

 #6 Fuel Oil   
 #2 Fuel Oil   
 Kerosene   
 Diesel Fuel   
 Bulk Gasoline   
 Natural Gas   
 Propane   
 Electricity   
 Biomass   
 Renewables   
 Land Fill Gas   
 Other(Please specify)   
3. Provide detailed information on the 

Market Monitoring data you will provide 
the University and the method of 
dissemination.  Provide examples of 
reports, screen shots, form letters, etc. 
that would be used to provide market 
information to the University. 
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3.3 Cost/Pricing Information  

Item 
No. Question, Requirement, or Feature RESPONSE 

1.  Provide information on the various fee 
models employed by your firm.  To Include 
but not be limited to: 
- Retainer consultant fee 
- Volumetric fees added to utility/fuel 

contracts 
- Individual service fees for specific project 

areas (i.e.: fuel procurement, budget 
preparation, market monitoring) 

 

2.  Based on Appendix A provide specific 
consultant retainer fees for the System as a 
whole and each business unit individually.  
This fee would be to provide all services 
described in the scope of work. 

Responses to be added to 
supplemental pricing 

spreadsheet in bid package 
3.  Based on Appendix A, provide a list of  

volumetric add on charges (if available) for 
all of the following procured utilities/fuels: 
- #6 Fuel Oil 
- Natural Gas 
- Electricity 
- #2 Fuel Oil 
- Propane 
- Kerosene 
- Diesel 
- Bulk Gasoline 
- Biomass 
- Renewables 
- Land Fill Gas 
- Other sources (Please identify) 

Responses to be added to 
supplemental pricing 

spreadsheet in bid package 

4.  Provide a list of services and associated fees 
for individual firm activities as defined in the 
Scope of Work (cafeteria style model, pick 
and choose certain functions needed by a 
specific business unit).  Define the pricing 
model for each area (flat fee, hourly, etc.) 

Responses to be added to 
supplemental pricing 

spreadsheet in bid package 

5.  Provide the standard rates for key personnel 
defined in Section 3.1a, for cost analysis of 
special out of contract projects.  

Responses to be added to 
supplemental pricing 

spreadsheet in bid package 
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3.4  Acceptance of University Standard Terms and Conditions 

Item 
No. Question, Requirement, or Feature RESPONSE 

1.  Affirmation of the University’s standard terms 
and conditions.  Contract template may be 
found as Appendix B.  Any desired 
deviations from the standard terms and 
conditions must be identified in the 
affirmation and the University reserves the 
right to reject any such requests or proposals 
making such requests. 

 

 
  
 

END SECTION THREE 
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SECTION FOUR 
 

4.0 Proposal Content: Bidders shall ensure that all information required herein is submitted with the 
proposal.  All information provided should be verifiable by documentation requested by the 
University.  Failure to provide all information, inaccuracy or misstatement may be sufficient cause 
for rejection of the proposal or rescission of an award.  Bidders are encouraged to provide any 
additional information describing operational abilities.  Responses to each requirement below 
should be in order and clearly marked with the section number to which they respond. 

 
 4.1 Business Profile: 

 
4.1.1 No financial statements are required to be submitted with your proposals, however, 

prior to an award the University may request financial statements from your 
company, credit reports and letters from your bank and suppliers. 

 
4.1.2 Please submit with your proposal a detailed history and description of your company 

and any published reports about your company. 
 
 4.2 Responses to Submission requirements Section 3  

 
Section 3.1 – Depth and Breadth of Experience 
 
Section 3.2 – Market Monitoring 
 
Section 3.3 – Cost/Pricing Information 
 
Section 3.4 – Acceptance of University Standard Terms and Conditions 

  
 4.3 Maine Economic Impact: Bidders must dedicate a section of their proposal to describe the 

economic impact upon and within the State of Maine if the submitted proposal is accepted. 
 
For the purposes of this RFP, the term “economic impact” shall be defined as any activity that 
is directly performed by or related to the Bidder and has a direct and positive impact on the 
Maine economy and public revenues within the State of Maine.  Examples may include, but 
are not limited to, employment of Maine residents, subcontracting/partnering with Maine 
businesses, payment of State and Local taxes (such as corporate, sales, or property taxes), 
and the payment of State licensing fees for the Bidder’s business operations. 
 
To complete the “economic impact” section of the Bidder’s proposal, the Bidder shall include 
no more than one page of typed text, describing the Bidder’s current, recent, or projected 
economic impact with the State of Maine, as defined above.  The Bidder may include all 
details and information that it finds to be most relevant for this section. 

 
. 
 

END SECTION FOUR 
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SIGNATURE PAGE 

 
 

COMPANY NAME:            
 
 
 
 
 
  By:           
     (Signature) 
 
 

        
   (Print Name) 
 
 

        
    (Title) 
 

        
     (Phone) 
 
           

                                                     
Cell Phone) 

 
           

                                                             
     (E-mail Address) 
 
 

        
    (Date) 
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APPENDIX A 
 

Location Product Volume Spend 
University of Maine 
Augusta 

Electricity 2,303,908 KWH $402,779.10 

 #2 Fuel Oil 76,821.1 GAL $230,485.25 
 Propane 20,429.9 Gal $32,307.17 
 Natural Gas 72,498 Therms $79,989.23 
University of Maine 
Farmington 

Electricity 380,656 KWH $40,113.96 

 #2 Fuel Oil   
 Propane   
University of Maine Fort 
Kent 

Electricity 1,443,146 KWH $168,153.35 

 #2 Fuel Oil  96,034 Gal $318,639.02 
 Biomass 25 Tons $5,129.57 
University of Maine 
Machias 

Electricity 1,635,170 KWH $263,136 

 #2Fuel Oil 141, 258 Gal $375,271 
University of Maine Electricity 41,497,939 KWH $4,037,324.16 
 #2 Fuel Oil 30,413 $101,621.90 
 Propane 70,570 $97,233.26 
 Natural Gas 482,425 MMBTU $3,849,057.14 
 Kerosene 3,279 Gal $12,483.65 
 Diesel Fuel 28,851 gal $92,082.24 
 Gasoline 63,982 Gal $215,160.56 
University of Southern 
Maine 

Electricity 35,121,895 KWH $1,733,689.71 

 #2 Fuel Oil 121,429 GAL $120,529.20 
 Propane 2,075 Gal $5,958.71 
 Natural Gas 638,836.20 MMBTU $1,286,717.45 
 Diesel Fuel 884 Gal $3,234.75 
 Biodiesel 997 gal $3,570.52 
University of Maine 
Presque Isle 

Electricity 2,533,247 $270,587.39 

 #2 Fuel Oil 220,594 $735,369.37 
 Propane 7,183 GAL $11,998.86 
 Diesel Fuel 936 GAL $3,455.10 
 Gasoline 5,345 GAL $17,457.29 
 Biomass 49 Tons $9,759.55 
University of Maine 
System 

Electricity 230,920 KWH $28,575.53 
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APPENDIX B 

 
UNIVERSITY OF MAINE SYSTEM 

CONTRACT FOR SERVICES 
 
This Contract entered into this _____ day of __________, ______, by and between the University of Maine 
System, hereinafter referred to as the "University", and __________________________________, 
hereinafter referred to as "Contractor". 
 
WHEREAS, the University desires to enter into a contract for professional services, and the Contractor 
represents itself as competent and qualified to accomplish the specific requirements of this Contract to 
the satisfaction of the University; 
 
NOW THEREFORE, in consideration of the mutual promises contained herein, the parties hereby agree 
as follows: 
 
1.  Specifications of Work: The Contractor agrees to perform the Specifications of Work as 

described in Attachment A, hereby incorporated by reference. 
 
2.  Term: This Contract shall commence on ______________________ and shall terminate on 

__________________, unless terminated earlier as provided in this Contract. 
 
3.  Payment :  
 

 A. The total of all payments made against this contract shall not exceed $_______.  Any 
 expenses not listed here will not be reimbursed. 

 
B. The University shall compensate the Contractor at the rate of $ ______ per _______ (hour, 
week, semester, entire project.)  Payment will be made within 30 days upon submittal and 
approval of invoices. 
 
C. Reimbursement for travel: 
 
_____ All travel, lodging and meals are part of the compensation described in section A.  No 

additional reimbursement will be made. 
 

OR 
  

_____ Contractor will be reimbursed for pre-approved travel, lodging and meals in an amount not 
to exceed $ _________. Copies of receipts or itemized bills for expenses must be submitted 
for reimbursement. 

 
 D. Other expenses (postage, printing, phone, etc.) shall not exceed $ _____. Copies of receipts 
or  itemized bills for expenses must be submitted for reimbursement.  

 
4. Termination: This Contract may be terminated by mutual agreement of the parties or by either 

party upon thirty (30) days prior written notice to the other. If at any time the Contractor fails to 
comply with the provisions of this Contract, the University shall have the right to terminate this 
Contract immediately with written notice. Termination does not release the Contractor from its 
obligations to provide services per the terms of the Contract during the notification period. 
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5. Obligations Upon Termination:  Any materials produced in performance of this agreement are 
the property of the University and shall be turned over to the University upon request.  The 
University shall pay the Contractor for all services performed to the effective date of termination 
subject to offset of sums owed by the Contractor to the University. 

 
6. Conflict of Interest:  No officer or employee of the University shall participate in any decision 

relating to this contract which affects his or her personal interest in any entity in which he or she 
directly or indirectly has interest.  No employee of the University shall have any interest, direct or 
indirect, in this contract or proceeds thereof. 

  
7. Modification: This Contract may be modified or amended only in a writing signed by both parties. 
 
8. Assignment: This Contract, or any part thereof, may not be assigned, transferred or 

subcontracted by the Contractor without the prior written consent of the University. 
 
9. Applicable Law: This Contract shall be governed and interpreted according to the laws of the 

State of Maine. 
 
10. Administration: _________________________________shall be the University's authorized 

representative in all matters pertaining to the administration of the terms and conditions of this 
Contract and to whom all notices must be sent. 

 
11. Non-Discrimination: In the execution of the contract, the Contractor shall not discriminate on the 

basis of race, color, religion, sex, sexual orientation, transgender status or gender expression, 
national origin or citizenship status, age, disability, genetic information, or veteran status and 
shall provide reasonable accommodations to qualified individuals with disabilities upon request. 
The university encourages the employment of qualified individuals with disabilities. 

 
12. Indemnification: The Contractor shall comply with all applicable federal, state and local laws, 

rules, regulations, ordinances and orders relating to the services provided under this Contract. 
Contractor shall indemnify, defend and hold the University, its Trustees, officers, employees, and 
agents, harmless from and against any and all loss, liability, claims, damages, actions, lawsuits, 
judgments and costs, including reasonable attorney's fees, that the University may become liable 
to pay or defend arising from or attributable to any acts or omissions of the Contractor, its agents, 
employees or subcontractors, in performing its obligations under this Contract, including, without 
limitation, for violation of proprietary rights, copyrights, or rights of privacy, arising out of a 
publication, translation, reproduction, delivery, performance, use or disposition of any data 
furnished under the Contract or based on any libelous or other unlawful matter contained in such 
data. 

 
13. Contract Validity: In the event one or more clauses of this Contract are declared invalid, void, 

unenforceable or illegal, that shall not affect the validity of the remaining portions of this Contract. 
 
14. Independent Contractor: Contractor is an independent contractor of the University, not a 

partner, agent or joint venture of the University and neither Party shall hold itself out contrary to 
these terms by advertising or otherwise, nor shall either party be bound by any representation, 
act or omission whatsoever of the other. Contractor, its employees and subcontractors if any, 
is/are independent contractors for whom no Federal or State Income Tax will be deducted by the 
University, and for whom no retirement benefits, social security benefits, group health or life 
insurance, vacation and sick leave, Worker's Compensation and similar benefits available to 
University's employees will accrue. The parties further understand that annual information returns 
as required by the Internal Revenue Code and Maine Income Tax Law will be filed by the 
University with copies sent to Contractor. Contractor will be responsible for compliance with all 
applicable laws, rules and regulations involving but not limited to, employment, labor, Workers 
Compensation, hours of work, working conditions, payment of wages, and payment of taxes, 
such as unemployment, social security and other payroll taxes, including other applicable 
contributions from such persons when required by law. 
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15. Intellectual Property: Any information and/or materials, finished or unfinished, produced in 

performance of this Contract, and all of the rights pertaining thereto, are the property of the 
University and shall be turned over to the University upon request. 

 
16. Entire Contract: This Contract sets forth the entire agreement between the parties on the subject 

matter hereof and replaces and supersedes all prior agreements on the subject, whether oral or 
written, express or implied. 

 
17. Licensing: Contractor shall secure in its name and at its expense all federal, state, and local 

licenses and permits required for operation under this Contract. Contractor shall provide proof of 
such licensure or permit to the University prior to commencing work under this Contract. 

 
18. Record Keeping, Audit and Inspection of Records: The Contractor shall maintain books, 

records and other compilations of data pertaining to the requirements of the Contract to the 
extent and in such detail as shall properly substantiate claims for payment under the Contract.  
All such records shall be kept for a period of seven years or for such longer period as specified 
herein.  All retention periods start on the first day after the final payment of the Contract.  If any 
litigation, claim, negotiation, audit or other action involving the records is commenced prior to the 
expiration of the applicable retention period, all records shall be retained until completion of the 
action and resolution of all issues resulting therefrom, or until the end of the applicable retention 
period, whichever is later.  The University, the grantor agency (if any), or any of their authorized 
representatives shall have the right at reasonable times and upon reasonable notice, to examine 
and copy the books, records and other compilations of data of the Contractor pertaining to this 
Contract.  Such access shall include on-site audits. 

 
19. Publicity, Publication, Reproduction and use of Contract’s Products or Materials: Unless 

otherwise provided by law or the University, title and possession of all data, reports, programs, 
software, equipment, furnishings and any other documentation or product paid for with University 
funds shall vest with the University.  The Contractor shall at all times obtain the prior written 
approval of the University before it, any of its officers, agents, employees or subcontractors, 
either during or after termination of the Contract, makes any statement bearing on the work 
performed or data collected under this Contract to the press or issues any material for publication 
through any medium of communication.  If the Contractor or any of its subcontractors publishes a 
work dealing with any aspect of performance under the Contract, or of the results and 
accomplishments attained in such performance, the University shall have a royalty free, non-
exclusive and irrevocable license to reproduce, publish or otherwise use and to authorize others 
to use the publication. 

 
20. Confidentiality: The contractor shall comply with all laws and regulations relating to 

confidentiality and privacy including  but not limited to any rules or regulations of the University. 
 
21. Force Majeure: Neither party shall be liable to the other or be deemed to be in breach of this 

Contract for any failure or delay in rendering performance arising out of causes beyond its 
reasonable control and without its fault or negligence.  Such causes may include, but are not 
limited to, acts of God or of a public enemy, fires, flood, epidemics, strikes, embargoes or 
unusually severe weather.  Dates or time of performance shall be extended to the extent of 
delays excused by this section provided that the party whose performance is affected notifies the 
other promptly of the existence and nature of such delay. 

 
22. Notices: Unless otherwise specified in an attachment hereto, any notice hereunder shall be in 

writing and addressed to the persons and addresses below. 
 
23.  Insurance Requirements: Attachment B, hereby incorporated by reference. 
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24. Signatures: 
 
 
 
 
FOR THE UNIVERSITY OF MAINE SYSTEM: 
 
 
 
BY:         
                           (signature) 
 
Name:___________________________   
                         (print or type) 
 
Title:         
 
Address:        
 
       
 
       
 
       
 
Telephone:        
 
Fax:         
 
Date:         

                 FOR THE CONTRACTOR: 
 
LEGAL NAME:       
 
BY:         
                        (signature) 
 
Name:        
                       (print or type) 
 
Title:         
 
Address:        
 
       
 
       
 
       
 
Telephone:        
 
Fax:         
 
Date:         
 
Tax ID #:        
 

  
 

 
Per University policy, “Any contract or agreement for services that will, or may, result in the 
expenditure by the University of $50,000 or more must be approved in writing by the Director of 
Strategic Procurement and it is not approved, valid or effective until such written approval is 
granted.” 
 
 
BY: _____________________________ 
 
 
Title:  Director of Strategic Procurement 
 
 
Date:  ___________________________ 



 

 

Attachment A 

 

 



 

 

ATTACHMENT B 
 

UNIVERSITY OF MAINE SYSTEM 
CONTRACT FOR SERVICES 

INSURANCE REQUIREMENTS 
 
 

Contractor's Liability Insurance:  During the term of this agreement, the Contractor shall maintain the following 
insurance: 
 

Insurance Type     Coverage Limit 
 

 1.  Commercial General Liability   $1,000,000 per occurrence or more 
     (Written on an Occurrence-based form)  (Bodily Injury and Property Damage) 

 
 2.  Professional Liability    $2,000,000 limit or more 
     (Errors and Omissions) 
 
 3.  Vehicle Liability    $1,000,000 per occurrence or more 

       (Including Hired & Non-Owned)     (Bodily Injury and Property Damage) 
 
 4.  Employee Dishonesty   $1,000,000 limit or more 
     (Insurance Policy or Bond)     
 
 5.  Workers Compensation   Required for all personnel 
       (In Compliance with Applicable State Law) 
 

The amounts carried are subject to minimum requirements as established by applicable laws and regulations.   The 
University reserves the right to accept or require alternative insurance limits when deemed in its best interest to do so. 
 
The University of Maine System shall be named as Additional Insured on the Commercial General Liability insurance. 
 
Certificates of Insurance for all of the above insurance shall be filed with: 

 
  Office of Strategic Procurement 
  University of Maine System  
  16 Central Street 
  Bangor, Maine 04401 
 

Certificates shall be filed prior to the date of performance under this Agreement.  Said certificates, in addition to proof of 
coverage, shall contain the standard statement pertaining to written notification in the event of cancellation, with a thirty 
(30) day notification period. 
 
The University reserves the right to change the insurance requirement or to approve alternative insurances or limits, at the 
University’s discretion.
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ATTACHMENT C 
 

UNIVERSITY OF MAINE SYSTEM 
STANDARDS FOR SAFEGUARDING INFORMATION 

 
This Attachment addresses the Contractor’s responsibility for safeguarding Compliant Data and Business 
Sensitive Information consistent with the University of Maine System’s Information Security Policy and Standards. 
(infosecurity.maine.edu)  
 
Compliant Data is defined as data that the University needs to protect in accordance with statute, contract, law or 
agreement. Examples include Family Educational Rights and Privacy Act (FERPA), Health Insurance Portability 
and Accountability Act (HIPAA), Gramm-Leach-Bliley Act (GLBA), Maine Notice of Risk to Personal Data Act, and 
the Payment Card Industry Data Security Standards (PCI-DSS). 
 
Business Sensitive Information is defined as data which is not subject to statutory or contractual obligations but 
where the compromise or exposure of the information could result in damage or loss to the University. 
 
1. Standards for Safeguarding Information: The Contractor agrees to implement reasonable and appropriate 

security measures to protect all systems that transmit, store or process Compliant Data and Business 
Sensitive Information  or personally identifiable information from Compliant Data and Business Sensitive 
Information furnished by the University, or collected by the Contractor on behalf of the University, against loss 
of data, unauthorized use or disclosure, and take measures to adequately protect against unauthorized 
access and malware in the course of this engagement. 

 
A. Compliant Data and Business Sensitive Information may include, but is not limited to names, addresses, 

phone numbers, financial information, bank account and credit card numbers, other employee and 
student personal information (including their academic record, etc.), Drivers License and Social Security 
numbers, in both paper and electronic format. 
 

B. If information pertaining to student educational records is accessed, transferred, stored or processed by 
Contractor; Contractor shall protect such data in accordance with FERPA. 
 

C. If information pertaining to protected health information is accessed, used, collected, transferred, stored 
or processed by Contractor; Contractor shall protect such data in accordance with HIPAA and Contractor 
shall sign and adhere to a Business Associate Agreement.   
 

D. If Contractor engages in electronic commerce on behalf of the University or cardholder data relating to 
University activities is accessed, transferred, stored or processed by Contractor; Contractor shall protect 
such data in accordance with current PCI-DSS guidelines. 
 

E. If information pertaining to protected “Customer Financial Information” is accessed, transferred, stored or 
processed by Contractor; Contractor shall protect such data in accordance with GLBA.    
 

2. Prohibition of Unauthorized Use or Disclosure of Information: Contractor agrees to hold all information in strict 
confidence. Contractor shall not use or disclose information received from, or created or received by, 
Contractor on behalf of the University except as permitted or required by this Agreement, as required by law, 
or as otherwise authorized in writing by the University. 

 
3. Return or Destruction of Compliant or Business Sensitive Information: 
 

A. Except as provided in Section 3(B), upon termination, cancellation, or expiration of the Agreement, for 
any reason, Contractor shall cease and desist all uses and disclosures of Compliant Data or Business 
Sensitive Information and shall immediately return or destroy (if the University gives written permission to 
destroy) in a reasonable manner all such information received from the University, or created or received 
by Contractor on behalf of the University, provided, however, that Contractor shall reasonably cooperate 
with the University to ensure that no original information records are destroyed. This provision shall apply 
to information that is in the possession of subcontractors or agents of Contractor. Contractor shall retain 
no copies of University  information, including any compilations derived from and allowing identification of 
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any individual’s confidential information. Except as provided in Section 3(B), Contractor shall return (or 
destroy) information within 30 days after termination, cancellation, or expiration of this Agreement. 

 
B.  In the event that Contractor determines that returning or destroying any such information is infeasible, 

Contractor shall provide to University notification of the conditions that make return or destruction 
infeasible.  Upon mutual agreement of the Parties that return or destruction of such information is 
infeasible, Contractor shall extend the protections of this Agreement to such information and limit further 
uses and disclosures of such information to those purposes that make the return or destruction infeasible, 
for so long as Contractor maintains such information. 
 

C. Contractor shall wipe or securely delete Compliant Data or Business Sensitive Information and personally 
identifiable information furnished by the University from storage media when no longer needed. Measures 
taken shall be commensurate with the standard for “clearing” as specified in the National Institute of 
Standards and Technology (NIST) Special Publication SP800-88: Guidelines for Media Sanitization, prior 
to disposal or reuse.                
 

4. Term and Termination: 
 

A. This Attachment shall take effect upon execution and shall be in effect commensurate with the term of the 
Agreement 

 
5. Subcontractors and Agents: If Contractor provides any Compliant Data or Business Sensitive Information 

received from the University, or created or received by Contractor on behalf of the University, to a 
subcontractor or agent, the Contractor shall require such subcontractor or agent to agree to the same 
restrictions and conditions as are imposed on Contractor by this Agreement. 

 
6. Contractor shall control access to University data: All Contractor employees shall be adequately screened, 

commensurate with the sensitivity of their jobs. Contractor agrees to limit employee access to data on a need-
to-know basis. Contractor shall impose a disciplinary process for employees not following privacy procedures.  
Contractor shall have a process to remove access to University data immediately upon termination or re-
assignment of an employee by the Contractor. 

 
7. Unless otherwise stated in the agreement, all Compliant Data or Business Sensitive Information is the 

property of the University and shall be turned over to the University upon request. 
 
8. Contractor shall not amend or replace hardware, software or data without prior authorization of the University. 
 
9. If mobile devices are used in the performance of this Agreement to access University Compliant Data or 

Business Sensitive Information, Contractor shall install and activate authentication and encryption capabilities 
on each mobile device in use.   

 
10. Reporting of Unauthorized Disclosures or Misuse of Information: Contractor shall report to the University any 

use or disclosure of Compliant Data or Business Sensitive Information not authorized by this Agreement or in 
writing by the University. Contractor shall make the report to the University not more than one (1) business 
day after Contractor learns of such use or disclosure. Contractor’s report shall identify; (i) the nature of the 
unauthorized use or disclosure, (ii) the information used or disclosed, (iii) who made the unauthorized use or 
received the unauthorized disclosure, (iv) what Contractor has done or shall do to mitigate the effects of the 
unauthorized use or disclosure, and (v) what corrective action Contractor has taken or shall take to prevent 
future similar unauthorized use or disclosure. Contractor shall provide such other information, including a 
written report, as reasonably requested by the University. Contractor shall keep University informed on the 
progress of each step of the incident response. Contractor shall indemnify and hold University harmless from 
all liabilities, costs and damages arising out of or in any manner connected with the security breach or 
unauthorized use or disclosure by Contractor of any University Compliant Data or Business Sensitive 
Information.  Contractor shall mitigate, to the extent practicable, any harmful effect that is known to Contractor 
of a security breach or use or disclosure of Compliant Data or Business Sensitive Information by Contractor in 
violation of the requirements of this Agreement. In addition to the rights of the Parties established by this 
Agreement, if the University reasonably determines in good faith that Contractor has materially breached any 
of its obligations, the University, in its sole discretion, shall have the right to: 
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• Inspect the data that has not been safeguarded and thus has resulted in the material 

breach, and/or 
• Require Contractor to submit a plan of monitoring and reporting, as the University may 

determine necessary to maintain compliance with this Agreement;  
• and/or Terminate the Agreement immediately. 

 
11. Survival: The respective rights and obligations of Contractor under Section 12 of the Agreement or Section 3 

of this Attachment shall survive the termination of this Agreement. 
 

12. Contractor Hosted Data: If Contractor hosts University Compliant Data or Business Sensitive Information in or 
on Contractor facilities, the following clauses apply. 
A. Contactor computers that host University Compliant Data or Business Sensitive Information shall be 

housed in secure areas that have adequate walls and entry control such as a card controlled entry or 
staffed reception desk. Only authorized personnel shall be allowed to enter and visitor entry will be strictly 
controlled. 

B. Contractor shall design and apply physical protection against damage from fire, flood, earthquake, 
explosion, civil unrest, and other forms of natural or man-made disasters. Contractor shall protect hosted 
systems with Uninterruptible Power Supply (UPS) devices sufficient to meet business continuity 
requirements. 

C. Contractor shall backup systems or media stored at a separate location with incremental back-ups at 
least daily and full back-ups at least weekly. Incremental and full back-ups shall be retained for 15 days 
and 45 days respectively. Contractor shall test restore procedures not less than once per year.  

D. Contractor shall provide for reasonable and adequate protection on its network and system to include 
firewall and intrusion detection/prevention. 

E. Contractor shall use strong encryption and certificate-based authentication on any server hosting on-line 
and e-commerce transactions with the University to ensure the confidentiality and non-repudiation of the 
transaction while crossing networks. 

F. The installation or modification of software on systems containing University Compliant Data or Business 
Sensitive Information shall be subject to formal change management procedures and segregation of 
duties requirements. 

G. Contractor who hosts University Compliant Data or Business Sensitive Information shall engage an 
independent third-party auditor to evaluate the information security controls not less than every two (2) 
years. Such evaluations shall be made available to the University upon request.  

 
13. If the Contractor provides system development, Compliant Data or Business Sensitive Information shall not 

be used in the development or test environments.  Records that contain these types of data elements may be 
used if that data is first de-identified, masked or altered so that the original value is not recoverable. For 
programs that process University data, initial implementation as well as applied updates 
and modifications must be produced from specifically authorized and trusted program source libraries and 
personnel. Contractor shall provide documentation of a risk assessment of new system development or 
changes to a system. 

 
 
UNIVERSITY 
 
 
By:        _____________________________ 

Signature      Date 
 
      

Printed 
 
               

Title       Address 
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CONTRACTOR 
 
 
By:        _____________________________ 

Signature      Date 
 
 
      

Printed 
 
 
               

Title       Address 
 

   Address 
 































































































































































Office of Strategic Procurement 

July 11, 2014 

Competitive Energy Services 

Attn: Jon Sorenson 

148 Middle Street 

Portland, ME 04101 

RE: Contract Letter of Agreement – Request for Proposal (RFP) #19-14 

Dear Mr. Sorenson, 

This letter shall constitute an Agreement between the University of Maine System and Competitive 

Energy Services, for Energy Procurement and Consulting Services, in accordance with the provisions 

of RFP #19-14 dated January 21, 2014, Addendum #1 dated February 14, 2014 and your signed 

response. These documents shall be referred to collectively as the Contract Documents. In the event 

of conflicts in terms and conditions between those documents, the order of precedence for resolving 

conflicts shall be; 1) this Letter of Agreement, 2) Request for Proposal #19-14, 3) Addendum #1, 4) 

Your signed response. 

In an effort to manage all areas of the Scope in the RFP, (reference section 1.5), CES agrees to work 

with UMS and each UMS campus to put in place a system of performance reporting. Reporting shall 

occur at least annually during the term and, if useful and appropriate, as frequently as quarterly. 

Reporting shall be standardized for items common to each campus (e.g. electricity procurement, fuels 

procurement) to allow for easy integration into a System level summary. Reporting shall also 

memorialize actions and accomplishments unique to each campus. CES will incorporate feedback 

from each campus and from UMS to improve the usefulness of the reports throughout the term.  CES 

agrees to work with the UMS to establish a delivery date for Reports.   

This letter shall include the University of Maine, University of Southern Maine, and the University of 

Maine at Farmington. Specific Statements of Work will be executed as Addenda for any additional 

campuses and the System Office by the University. 

Unless previously provided and current, Certificates of Insurance (reference section 2.17 of RFP #19-

14) shall be filed with the Strategic Procurement Office. The initial contract term shall be for three

years. With mutual, written agreement two one-year extensions are possible. 

Please indicate your acceptance of this agreement by signing below and returning one copy of this 

letter to me.  

 UNIVERSITY OF MAINE SYSTEM   COMPETITIVE ENERGY SERVICES 

BY:_______________________ BY:_________________________ 
         (Signature) (Signature) 

     Chip Gavin______________                                                  _______________________ 
    (Print Name)    (Print Name) 

     System Director Fac. Man___                                              _______________________ 
     (Title)  (Title) 

Date: _7/28/2014_____________                                         Date: _______________________  

104 Anderson Hall 
Gorham, ME 04038 

Main: 207-780-5633 
www.maine.edu 

The University of Maine 

University of Maine 
at Augusta 

University of Maine 
at Farmington 

University of Maine 
at Fort Kent 

University of Maine 
at Machias 

University of Maine 
at Presque Isle 

University of 
Southern Maine

Jon Sorenson

President and COO

7/11/14

http://www.maine.edu/
chip.gavin
Pencil
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