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CLARIFICATIONS 

1) RFP Section 3.2 Response Format Instructions 

Appendix E must be submitted with a full response as part of Section 3 below. 

 

QUESTIONS 

1. Response Format Instructions (3.2 pg. 17) 

Is Appendix E not to be included at this time? 

ANSWER:  Appendix E must be submitted with a full response as part of Section 3 as noted in 

clarification for Section 3.2 of the RFP. 

 

2. Specifications/Scope of Work (1.1.4 pg. 6, Rider A pg. 35 and Appendix I pg. 52) 

Please provide clarification/definition of “program outcomes.” Is UMS referring to program 

completers over a multi-year time period?    

ANSWER:  Program outcomes refers to data that describes things like (but not limited to) the 

number of conferrals, retention, job placement, etc.  We described this generically to avoid 

limiting the possibilities. 

 

 

3. Specifications and Scope of Work / Additional Options (1.1.4 pg. 6, Rider A pg. 35, 

Appendix I pg. 52 and Appendix C pg. 21 #6) 

UMS mentions the need for conveying career path information to help students make decisions 

about their selection of a degree program. We have an “optional” career development platform for 

students that would further tie education to employment via data supported pathway planning.  It 

is not included within this offering but will be itemized per instructions within Appendix C.   

ANSWER:  Please include all options for meeting this objective; however, include options to keep 

the pricing separate, so we can evaluate the offerings individually.  

 

 

4. Evaluation Questions – Reporting Questions (Appendix H pg. 51 3.b.) 

What type of additional data would UMS anticipate incorporating for reporting purposes? 

ANSWER: The additional data we would like depends on what your solution offers.  When we 

move to the demo phase, we can discuss these ideas more. 


