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RIGHT TO REQUEST PRIVACY PROTECTION FOR PHI 

I. Right of Individual to Request Restriction of Uses and Disclosures 

A. A Covered Component must permit an individual to request that the Covered Component 
restrict uses or disclosures of PHI for treatment, payment or health care operations, and 
disclosures for involvement in the individual’s care and notification purposes. 

B. A Covered Component is not required to agree to a restriction, unless: 
1. Except as otherwise required by law, the disclosure is to a health plan for purposes 
of carrying out payment or health care operations (and is not for purposes of carrying 
out treatment); and 
2. The PHI pertains solely to a health care item or service for which the health care 
provider involved has been paid out of pocket in full. 

C. A Covered Component that agrees to a restriction may not use or disclose PHI in violation 
of the restriction except that, where the restricted PHI is needed for emergency treatment, the 
Covered Component may use or disclose such PHI to a health care provider to provide such 
treatment to the individual. If the restricted PHI is disclosed for emergency treatment, the 
Covered Component must request that the health care provider not further use or disclose the 
information. 

D. A restriction agreed to is not effective to prevent uses or disclosures permitted or required 
to the Secretary of DHHS for compliance, for facility directories or for which authorization or 
an opportunity to agree or object is not required. 

II. Terminating a Restriction 

A Covered Component may terminate its agreement to a restriction if: 

A. The individual agrees to or requests the termination in writing; 

B. The individual orally agrees to the termination and the oral agreement is documented; or 

C. The Covered Component informs the individual it is terminating its agreement to the 
restriction, except that such termination is only effective with regard to PHI created or 
received after it has so informed the individual and is not effective for a restriction under I(B) 
above. 

III. Documentation of a Restriction 

A Covered Component that agrees to a restriction must document that restriction. 
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