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Directions to Cross Insurance Center

Cross Insurance Center
515 Main Street

Bangor, ME 04401
(207) 561-8300

DIRECTIONS 
From I-95 North or South:
Take Exit 182A to I-395 East.
Follow to Exit 3B (Main Street)
Take a right onto Main Street
Take a left onto Buck Street at the Third light
Parking will be on your left

From Route 1A:
From Ellsworth, travel to I-395 West
Follow to Exit 3 (Main Street)
Take a right onto Main Street
Take a left onto Buck Street at the Third light
Parking will be on your left

Please park in the VIP Parking Lot and use the South West Entrance as outlined in the 
parking lot map. 
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VIP Parking Lot

Southwest Entrance
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University of Maine System 

Special Board of Trustees Meeting 

  

December 19, 2018 

Hosted by the UMS at the Cross Insurance Center 

515 Main Street, Bangor 

Ballroom 5 & 6 

  

AGENDA 
  

  

Wednesday, December 19, 2018 

  
Call to Order @ 9:00 am – Cross Center, Ballroom 5 & 6  

The Board will go directly into Executive Session 

  

Executive Session from 9:05 am to 10:20 am – Cross Center, Ballroom 5 & 6  

  

Public Meeting will begin at 10:30 am 
  

Citizen Comment 
The Board of Trustees provides time for citizen comment prior to the business agenda at each meeting. The Chair of the Board 

will establish time limits (usually three minutes per person) and determine any questions of appropriateness and relevancy. 

Personnel decisions, collective bargaining issues, grievances, litigation and other areas excludable from public discussion under 

the Maine Freedom of Access Law shall not constitute appropriate matters for such input. A person who wishes to speak during 

the citizen comment period should arrive prior to the meeting start time and sign up on a sheet provided, indicating name and 

topic of remarks. 
  
  
Chair's Report (15  minutes) 

  
Chancellor's Report (15  minutes) 

  

Action Item 

Tab 1 - Adoption of the Board of Trustees’ Strategic Priorities to Address Critical State Needs  

Tab 2 - Leadership Characteristics and Policies (30 mins.)  

  

 During the Meeting Tab 2 was Replaced by Tabs 3 & 4 
  

Tab 3 - Proposed Revisions to Board Policy 203 - Chancellor Appointment & Responsibilities 

Tab 4 - Chancellor Search: Priorities & Preferred Characteristics, & Charge to Search Committee  

  
 

 

Tabs noted in red text are action items. 
  
Note: Times are estimated based upon the anticipated length for presentations or discussion of a particular topic. An item may be brought 

up earlier or the order of items changed for effective deliberation of matters before the Board. 
  

Special Board of Trustees Meeting - Agenda

4



 
  

  

AGENDA ITEM SUMMARY 

  

1.        NAME OF ITEM:      Adoption of the Strategic Priorities to Address Critical State Needs 

  

2.        INITIATED BY:        James H. Page, Chancellor                                          

  

3.        BOARD INFORMATION:                                 BOARD ACTION:         X 

  

4.         OUTCOME:                                                        BOARD POLICY: 

All Primary & Secondary Outcomes                                       

  

5.        BACKGROUND: 

  

The University of Maine System Board of Trustees adopted four primary and two 

secondary outcomes in May 2016.  The Board has determined that UMS 

universities must better serve all learners to be academically responsive to the 

State’s critical workforce needs and be more competitive in the national higher 

education marketplace.  As a result, the Board is declaring a number of strategic 

priorities necessary to not only achieve the 2016 outcomes, but also to provide 

UMS leadership with sufficient direction and authority to successfully address 

critical State needs in service to Maine’s people, communities, and businesses. 

  

UMS leadership will be guided by the One University principle of coordinating all 

UMS university resources to be available to support Maine families, businesses and 

communities regardless of location.  UMS has made significant progress in 

transforming its business model to become more efficient, affordable, and 

responsive.  But the readily apparent aggregate impact of Maine’s current and 

future workforce crisis, demographics, and the changing higher education 

marketplace on the educational needs of Maine students and employers requires 

UMS to take further definitive actions to more fully realize the benefits of One 

University to best respond to these critical State needs.  

  

For each of the Strategic Priorities, listed below, there is additional information, 

specific action steps and deliverables outlined in the “Declaration of Strategic 

Priorities to Address Critical State Needs.” 

  

         Advancing Workforce Readiness and Economic Development  

         Increasing Maine Educational Attainment  
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         Aligning Academic Programs and Innovation to Drive Student Success and 

Employer Responsiveness  

         Maintaining Competitiveness and Sustainability to Meet Critical State 

Needs  

  

Campus and System leadership have been engaged in a robust feedback process 

since the Board released its Declaration in draft form at its November 19, 2018 

meeting.  Although the Board will review all gathered feedback summarized by 

the Chancellor’s office and reserves the right to make changes to the November 

19, 2018 draft before adoption, it expects campus and System feedback will be 

focused on early implementation strategies to guarantee the best chance of 

successfully realizing the goals and actions called for in the Declaration.  

  

6.        TEXT OF PROPOSED RESOLUTION: 

  

That the Board of Trustees, acting in furtherance of its purpose to invest its 

resources strategically to serve the educational needs of the citizens and strengthen 

the economy and communities of the State most effectively, and recognizing as 

well that existing UMS programs and actions not identified in the Declaration that 

nevertheless advance the Board’s 2016 Priority Outcomes should continue to be 

strategically pursued and adequately resourced, the University of Maine System 

Board of Trustees officially adopts the Declaration of Strategic Priorities to 

Address Critical State Needs as presented. 

  

  

  

Attachment: 

Declaration of Strategic Priorities to Address Critical State Needs (November 19, 2018 draft) 
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1

University of Maine System Board of Trustees

Declaration of Strategic Priorities to Address Critical State Needs

Introduction

The University of Maine System unites Maine’s public universities in the common purpose of higher 
education. Our universities produce citizens empowered by learning and scholarship to engage in free inquiry 
and employ the full range of human knowledge to solve complex problems. These graduates will be the 
thinkers and doers who advance our State and our nation in the future global economy.

The UMS Board of Trustees has a fiduciary responsibility to allocate resources strategically to serve 
the educational needs of Maine citizens most effectively and to advocate for public higher education as a 
means to strengthen the economy and communities of the State.

In May 2016, the Board adopted Primary and Secondary Outcomes to meet this charge and 
strategically guide resource allocation and investment within UMS through 2021.

Primary Outcomes
Increase enrollment
Improve student success and completion
Enhance UMS fiscal positioning
Support Maine through research and economic development

Secondary Outcomes
Relevant academic programming
University workforce engagement

While these remain the right general outcomes for our universities, the Board is keenly aware that the 
State of Maine’s current and future demographic trends, social challenges, and workforce needs demand a 
renewed focus and amplification of the 2016 Outcomes. The Board has determined that, to be academically 
responsive to the State’s critical workforce and societal needs and be more competitive in the national higher 
education marketplace, UMS universities must better serve their learners to help them become critical, 
creative, and ethical thinkers who can adapt to changes to work and society that will occur over the course of 
their lives. The Board therefore now declares a set of strategic priorities to meet these Outcomes and provide 
UMS leadership with sufficient direction and authority to address these critical student and State needs in 
service to the people, communities, and businesses of Maine.

The Challenge

With a total population of only 1,350,000, Maine is the nation’s oldest state and is aging rapidly, 
creating new demands for services and great challenges for the state’s workforce.  Over the next 15 years, 
Maine’s prime working age population of adults aged 25–64 will shrink from over 700,000 to 600,000, a 
decline of roughly 15 percent. Over that same time, the number of high-school graduates will gradually decline 
before making what some demographics experts predict will be a more precipitous drop after 2026 due to a 
nationwide decrease in births starting with and following the 2008 recession. While Maine’s workforce is 
shrinking in absolute numbers, it is also experiencing a growing skills gap.  In the years ahead, nearly two-
thirds of new jobs will require a post-secondary credential or degree in existing and emerging fields in which 
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employers will demand concrete evidence of employability, while only just over 40 percent of adults hold such 
credentials today. The explosion of artificial intelligence and machine learning technology, and the growing 
spread of these and other data science capabilities throughout the economy, will result in many new economy 
jobs requiring new skill sets.  Maine needs capital investment to land its share of those jobs, but it will not 
attract significant capital investment unless it increases the availability of human capital for business formation 
and expansion.  Maine is already in an acute workforce crisis that could imperil its economy for a generation.

At the same time, a declining traditional-age student population, particularly in the northeastern 
United States, increases competition for students among higher education institutions – competition that will 
intensify at the same time a revolution is unfolding in higher education learning and teaching. Spurred by both 
information technology and changes in how the market assesses and values traditional degree programs, higher 
education is becoming unbundled, modular, and more focused on experiential learning and skills development. 
These trends presage acute enrollment challenges, particularly at UMS’s smaller campuses, at the very time
when those campuses are ever more vital to their communities. And worse, this occurs as Maine’s rural 
economy and workforce and Maine employers need more – and more appropriately prepared – workers. Every 
UMS campus needs to be responsive to these trends as well as to the human capital requirements for the 
formation and expansion of Maine businesses.

The challenges UMS faces in Maine are consistent with the challenges faced by the entire U.S. higher 
education enterprise: escalating costs, intense global competition, poor completion rates, inadequate resources 
to enact transformation, and increased accountability for student outcomes and return on investment. As the
Board proposes solutions for Maine through the goals and actions described here, it is at the same time
addressing national and even global challenges to ensure meaningful, relevant, and sustainable approaches to 
higher education for a changing future.

The Solution

The State of Maine has charged its higher education institutions to work together cooperatively with 
Maine businesses to advance the Maine economy. At the same time, higher education exists to develop critical 
thinkers who can adapt to a changing world to solve problems with new solutions. To fulfill these mandates, 
UMS must comprehensively and continuously adapt its curriculum, programs and services, both in substance 
and in manner of delivery, to meet Maine’s workforce needs and to remain relevant and competitive. And 
UMS must continue to grow the research and knowledge base that will support those emerging workforce and 
business needs to enable and even catalyze innovation in Maine.  However, solving Maine’s workforce crisis 
in a time of rapid changes in learning and teaching requires more – a new vision for a public education 
continuum in Maine that creates learner success for all stakeholders from early childhood through life-long 
learning to retirement. UMS must play a vital role in bringing together education and policy leaders to ensure 
this vision is learner-centric, nimble, collaborative, data-driven, knowledge-generating, continuously 
improving, and properly resourced, and that the vision aligns with emerging State economic development 
plans and policies.  

Therefore, it is the policy of the University of Maine System Board of Trustees that UMS exercise 
leadership among Maine’s education systems and policy makers to realize this vision. System leadership shall 
promptly take the steps necessary to begin this process, initially including strategic collaboration among UMS 
universities and expanding to timely information sharing and innovation along the entire public and private 
education and learning continuum, including stakeholders in P-12, the Maine Community College System, and 
Maine’s employers. The primary goal of these efforts must be maximizing educational attainment in Maine 
through the provision of quality, affordable, accessible, relevant and responsive programs and services that
meet the changing needs of both Maine’s students and employers.
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UMS leadership will be guided by the One University principle of making all UMS university 
resources available to support Maine families, businesses and communities regardless of location. UMS has 
made significant progress since 2012 in transforming its business model to become more efficient, affordable, 
and responsive. However, the aggregate impact of Maine’s current and future workforce crisis, demographics,
societal problems, and the changing higher education marketplace on the educational needs of Maine students 
and employers requires UMS to take further definitive actions to deploy the fully realized benefits of One 
University in response to these urgent challenges. 

The Board considers the new strategic actions called for in this Declaration while recognizing that
many existing and planned UMS programs and actions not expressly identified herein also advance the 
Board’s 2016 Priority Outcomes and serve the needs of the State. All such programs and actions should 
continue, with sufficient resources. Nevertheless, the University of Maine System Board of Trustees now
finds, declares, and directs that UMS leadership take all necessary actions to achieve the following interrelated 
goals and actions. The actions described below are only first steps.  The realization of the goals that follow 
will require sustained commitment, focus and resources for years to come.

Strategic Goals and Actions

1. Advancing Workforce Readiness and Economic Development – The State of Maine’s declared 
higher education public policy requires UMS universities to cooperate among themselves and with Maine 
businesses to develop educational programs that produce critical thinkers with adaptable, transferable 
skills who will advance the Maine economy. Given Maine’s demographic and economic challenges and 
workforce needs, UMS must strategically manage a collaborative, student-centered public higher 
education system that maximizes learner employability and economic opportunity and development, 
characterized by flexible, 21st century life-long learning opportunities, business and economic 
development, and research that drives economic innovation, all derived from effective partnerships and 
continuous feedback among students, parents, public education systems, policy makers, and employers.  

Action 1:
Create effective partnerships and feedback loops with each major industry and employment sector that 
align priority program instruction, including experiential learning opportunities, with UMS capacity 
and workforce needs in order to maximize student employment readiness and executive and 
professional development and advancement. Ultimately, every UMS program will have the means to 
acquire continuous feedback from relevant market segments and provide meaningful work or 
professional development-related experiences for its students.

Immediate Deliverable: The Chancellor, working with senior leadership and using the most 
relevant current market data, will deliver a Workforce Engagement report that prioritizes programs 
and associated industries that maximize workforce impact and business and economic 
development, and that includes a gap analysis of UMS capacity with recommended steps for 
achieving full engagement, program alignment mechanisms, pathways for experiential learning 
opportunities, etc., for the March 2019 Board meeting.

Action 2: 
Strengthen research and economic development efforts to support Maine industries and to foster 
business formation and expansion.
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Immediate Deliverable: As chartered by the Chancellor, and in consultation with other System 
presidents and the Vice Chancellor for Academic Affairs, the University of Maine President will,
by March 2019, deliver a multi-year plan for prioritizing expanded research and development
across the University of Maine System.

Action 3:
Operationalize the Maine Center for Graduate and Professional Studies as a central and robust 
resource for students and employers for graduate/professional education, development and 
advancement, including graduate certificates, across Maine.

Immediate Deliverable: This work is underway. The Maine Center Ventures Chief Executive 
Officer, working with and through the Maine Center Ventures Board and academic program 
leadership at the University of Maine and University of Southern Maine, will present a 
comprehensive analysis of current work and recommendations for the next project stage at the
January 2019 Board meeting. UMS leadership will also consider whether Maine Center Ventures
employer engagement efforts in support of the Maine Center can be applied effectively at scale to 
support Action 1 deliverables above.

Action 4:
In collaboration with existing businesses, non-profits, and community partners, UMS will develop 
coordinated workforce micro-credentials that are relevant in the workplace for economic advancement 
and expansion. 

Immediate Deliverable: The Vice Chancellor for Academic Affairs, in coordination with 
campus leaders and Maine Center Ventures as appropriate, and informed by the deliverables from 
Actions 1-3 above, will develop by May 2019 regionally-focused micro-credentials for current 
employment needs for all priority populations (including, but not limited to, veterans, rural 
populations, and new Mainers) that can be quickly adapted to future needs. 

2. Increasing Maine Educational Attainment – UMS must expand access to the benefits of higher 
education in Maine. While Maine performs well in graduating students from high school, it lags behind 
much of the United States in post-secondary educational attainment. A worsening skills gap that stymies 
employers seeking to add new workers or replace retirees haunts our economy. There are a number of 
underserved populations UMS must draw on to increase attainment, including a greater percentage of high 
school graduates, adults – especially those with some post-secondary experience but no degree -
historically underserved groups, veterans, new Mainers, which together comprise a “hidden workforce” 
that can be brought forward to compete successfully in the new economy. UMS must increase its 
commitment to serving all these populations across the early childhood to retirement continuum, but it 
must focus especially on adult learners and reducing the cost of credential or degree attainment.

Action 1:
In coordination with attainment efforts with public and private partners to meet the MaineSpark goal 
of 60% of adults having a post-secondary degree or credential by 2025, UMS must ensure its 
academic programs and student support services are fully aligned with and able to support adult 
learner needs. 

Immediate Deliverable: Use all appropriate findings and recommendations from the June 2018 
Adult Degree Completion (ADC) report, the workforce engagement report (Item 1 - Action 1), and
the Maine Development Foundation’s 2018 Making Maine Work Report as the basis for 
developing comprehensive implementation and execution strategies to provide adult learners with
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affordable, flexible, stackable, credential- and degree-based programming that is aligned with the 
needs of this learner population and their employers. These strategies should identify target 
opportunities for the immediate development of appropriate program delivery modalities and 
credential development, priority external partnerships (e.g., Department of Education, Department 
of Labor), and the needed resources and funding sources. A report of implementation and 
execution status will be provided for the March 2019 Board meeting.

Action 2:
Expand early college and related programs to reach a participation rate of 5,000 high school juniors 
and seniors by 2022, and support the development of programmatic capacity by 2025 in at least half of 
all Maine high schools sufficient to allow students in those schools the opportunity to obtain credits up 
to the equivalency of a high quality Associate degree by the time they graduate from high school,
enhancing their educational goals and reducing their need for or reliance on student debt.

Immediate Deliverable: The Chancellor working with the Vice Chancellor for Finance and 
Administration will deliver a sustainable, long-term funding plan for this initiative by March 2019 
and engage Maine policy makers as appropriate. The Vice Chancellor for Academic Affairs will 
deliver regular updates to the Board’s Academic and Student Affairs Committee on program 
progress on a schedule to be determined.

Action 3:
To remain competitive, UMS must retain its status as a national leader in higher education 
affordability and tuition restraint, limiting tuition increases, investing in financial aid, and creating 
pathways for students with the highest need to complete their educational programs without tuition 
debt. UMS will strive to make all credential and degree attainment readily affordable and accessible 
to all Maine families, with the lowest possible level of debt.

Immediate Deliverable: Through the Chancellor’s office, UMS and campus leaders will engage 
with Maine policy makers to share their expertise and develop state-wide strategies to increase 
access and affordability and further reduce student debt associated with attainment and report to 
the Board no later than May 2019 on these efforts. UMS and campus leaders will analyze existing 
efforts and report to Academic and Student Affairs Committee on which support programs can be 
scaled to have the most significant impact on reducing UMS student debt load.

3. Aligning Academic Programs and Innovation to Drive Student Success and Employer 
Responsiveness – Each degree awarded by the UMS Board of Trustees certifies that the graduate has 
mastered a rigorous course of study that prepares the recipient for engaged citizenship and meaningful
participation in Maine’s economy. UMS must ensure that all its programs and credentials equip students 
with the best chance to be successful in both arenas. To accomplish these outcomes, UMS will ensure its 
courses and programs provide innovative market-relevant content and instruction that is aligned with the 
changing market for higher education.

Action 1:
UMS will develop innovative and highly collaborative academic programming models, pedagogical 
strategies, faculty development initiatives, and pilot projects to transform its academic programming to 
become and remain competitive with the changing post-secondary education market and achieve 
student success outcomes that meet critical State needs. This transformation will require bold steps 
that include a comprehensive and integrative process of System-wide program assessment, planning, 
prioritization, integration with workforce and attainment goals, and resource allocation, as well as all 

Special Board of Trustees Meeting - Declaration of Strategic Priorities to Address Critical State Needs

14



6

necessary changes to program approval procedures and associated administrative processes to ensure 
rapid, flexible and responsive program consideration and deployment.

Immediate Deliverables: 
∑ The Chancellor and Vice Chancellor for Academic Affairs will work with senior academic 

leadership to propose appropriate approval process(es), procedures, and structure that foster 
rapid, responsive program development, deployment, and evaluation. An expedited System-
wide program implementation mechanism will be in place by Fall 2019.

∑ The Chancellor and Vice Chancellor for Finance and Administration will report 
recommendations to the Board by its May 2019 meeting for how the fiscal year campus 
budget development and approval process may be adapted to permit and facilitate more 
strategically coordinated human, financial, and programmatic resource allocation across the 
System to achieve the academic program responsiveness and efficiencies directed herein.

Action 2:
UMS will demonstrate academic responsiveness by establishing interdisciplinary programs with 
innovative pedagogies that prepare students to engage in key areas emerging for the growth of 
Maine’s digital economy.

Immediate Deliverable:  Building on work already underway, the Presidents of the University of 
Maine and University of Southern Maine will report to the Vice Chancellor for Academic 
Affairs, Chancellor, and the Board with specific recommendations for programmatic innovations
in the areas projected to be key to the future of the workplace in Maine and beyond --
specifically, data science (including artificial intelligence and machine learning), biomedical 
engineering, and health-related biosciences and genetics, with a timeline for implementation, by 
May 2019.

4. Maintaining Competitiveness and Sustainability to Meet Critical State Needs - Although enrollment 
decline is acute in Maine, it is a problem throughout the United States and especially in the Northeast. 
Many higher education institutions in our region are competing for the same shrinking pool of potential 
traditional-aged students. UMS must move aggressively and collectively now to develop, implement, and 
communicate concrete plans to address this looming threat to assure the continued viability of our smaller 
campuses in the face of declining population and enrollment. At the same time, UMS must coordinate the 
use of its resources across and among all UMS universities on One University principles both to maximize 
public accountability and responsiveness to critical State needs and to assure ongoing competitiveness and 
relevance in the national higher education marketplace. 

Action 1:
As deemed necessary to successfully execute the actions directed herein, UMS and campus leadership 
will accelerate the transition to One University organizationally, systemically, and culturally to 
facilitate resource allocation and investments across UMS that best achieve these outcomes.

Immediate Deliverable: As a summation of the above Action Item Deliverables, the Chancellor, 
as informed by UMS leadership, will make recommendations to the Board no later than May 
2019 regarding budgetary, organizational, or structural changes that may be necessary to achieve 
the required deliverables, remain competitive, and meet critical State needs in a resource-limited 
environment.
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Action 2:
UMS must raise public awareness and the aspirations of Maine citizens with sustained strategic 
communications about the actions undertaken pursuant to this Declaration, the benefit to students and 
the Maine economy of the further evolution of One University initiatives, and the value of higher 
education generally.

Immediate Deliverable: System and campus communications staff will align and distribute
regular strategic public messaging about the actions taken pursuant to this Declaration, One 
University initiatives, and the 2016 Outcomes generally. Additionally, in conjunction with 
recommendations provided to the Board in May 2019 under Action 1 above, the Chancellor and 
System communications staff will include strategic internal and external communications plans 
for implementing all One University recommendations.
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AGENDA ITEM SUMMARY 
 
1. NAME OF ITEM: Leadership Characteristics and Policies 
 
2. INITIATED BY: James Erwin, Chair 
 
3. BOARD INFORMATION: X   BOARD ACTION: X 
 
4.  OUTCOME:      BOARD POLICY: 
 Primary Outcomes: 

Increase enrollment 
Improve student success and completion 
Enhance fiscal positioning 
Support Maine through research and economic development 

Secondary Outcomes: 
Relevant academic programming 
University workforce engagement 

 
5. BACKGROUND: 

 
The Board of Trustees will discuss leadership characteristics and related Board policies in 
executive session.  This may result in Action and/or Information items that will be 
presented at the Board’s December 19, 2018 meeting.  
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AGENDA ITEM SUMMARY

1. NAME OF ITEM: Board Policy 203, Chancellor - Appointment and Responsibilities

2. INITIATED BY: Trustee James Erwin, Chair

3. BOARD INFORMATION: X BOARD ACTION:

4. OUTCOME: BOARD POLICY:
Policy 203, Chancellor -Appointment and 
Responsibilities

5. BACKGROUND:

With the upcoming retirement of Chancellor James Page, the Board of Trustees will be 
launching a search for the successor Chancellor.  Board Policy 203, Chancellor—
Appointment and Responsibilities, was last revised in 1989.  The proposed changes to the 
policy will bring it into line with current expectations of the Chancellor under the One 
University initiative and the needs of Maine for higher education leadership.

The proposed changes are indicated on the attached draft and are presented for 
information at this meeting.  The policy will be on the agenda of the January 2019 Board 
of Trustees meeting as an action resolution.

3
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University of Maine System
Board Policy

GOVERNANCE AND LEGAL AFFAIRS
Section 203 Chancellor – Appointment and Responsibilities

Effective: 2/82
Last Revised: 7/17/89
Responsible Office: Clerk of the Board

Policy Statement:

The Chancellor of the University of Maine System is appointed by the Board of Trustees and 
serves at its pleasure as the chief executive administrative and education officer of the University 
System. The Chancellor is accountable to the Board for making certain that the System achieves 
its mission and operates to serve students and the state of Maine in accordance with Board-
established directions, Maine Statutes, and the policies and procedures of the University of 
Maine System.

The Chancellor is responsible for:

–the governance and administration of the University System, including oversight of shared 
services provided to the entire university system, legal affairs and identification and management 
of risk;

–the implementation of Board priorities and objectives, policy and procedures and other such 
duties as the Board may delegate or assign;

--providing the Board with professional, strategic judgments on all matters affecting the System 
and the universities;

– System planning, in conjunction with campus Presidents and major system staff, for academic 
affairs, student affairs, research and public service programs, financial operations, capital plans, 
and resource utilization;

–the preparation of all operating, and capital, and auxiliary enterprise budgets, appropriation 
requests, bond issues, and statutory changes;

–the presentation of appropriation requests, bond issues, and statutory changes to executive or 
legislative branches of Maine government in accordance with the provisions of the Maine 
statutes;

–the nomination of persons to head the campuses and other System major staff for appointment 
by the Board of Trustees, and for implementation of professional development programs and 
performance review of the presidents and major staff;

3.1
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– seeking consultation and advice from the Presidents, both collectively and individually, on 
matters pertaining to the System and, as appropriate, to each campus;

– the development of an effective statewide communications, public relations and legislative 
program;

-- providing leadership in the relationships of the University of Maine System with the Maine 
Community College System, pre-K to 12 education,  the New England Commission of Higher 
Education, and the employer community;

-- serving as a leading spokesperson for higher education in Maine.

12/5/18

3.1
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AGENDA ITEM SUMMARY

1. NAME OF ITEM: Chancellor Search: Priorities and Preferred Characteristics, and 
Charge to Search Committee

2. INITIATED BY: Trustee James Erwin, Chair

3. BOARD INFORMATION: BOARD ACTION: X

4. OUTCOME: BOARD POLICY:
All primary and secondary outcomes Board Policy 203, Chancellor - Appointment 
Primary Outcomes: and Responsibilities

Increase enrollment
Improve student success and completion
Enhance fiscal positioning
Support Maine through research and economic development

Secondary Outcomes:
Relevant academic programming
University workforce engagement

5. BACKGROUND:

With the upcoming retirement of Chancellor James Page, the Board of Trustees is 
initiating a search for the successor Chancellor.  

The Board’s “Duties and Responsibilities” of the Subcommittee for Chancellor Searches 
specifies the membership of the search committee and states that “Procedures for the 
conduct of the Chancellor searches shall be developed and reviewed from time to time to 
ensure fairness, openness of the process consistent with the confidentiality afforded to 
personnel matters, encouraging active participation of key constituencies, and conducting 
an effective and efficient search while retaining appropriate flexibility in procedures.”

Trustee members of the search committee will be Trustee Collins (chair), Trustee Eames, 
Trustee Gardner and Trustee Erwin.  As chair of the Board, Trustee Erwin will appoint the 
faculty and student members of the search committee.

Trustee Erwin as Chair of the Board will deliver the charge to the committee on behalf of 
the Trustees.

The Board of Trustees has discussed priorities and preferred characteristics for the next 
chancellor to guide the work of the search committee.  The search committee and search 

4
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consultant will provide opportunities for members of the University community and 
stakeholders to provide input to the search committee for their use in assessing candidates.

6. TEXT OF PROPOSED RESOLUTION:

That the Board of Trustees adopts the Charge to the Chancellor Search Committee and 
Priorities and Preferred Characteristics for the Chancellor as discussed.  The Board of 
Trustees extends its gratitude to the members of the Chancellor Search Committee for 
accepting this demanding and critically important assignment.

4
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Priorities and Preferred Characteristics UMS Chancellor
Draft 

I. Priorities for action by the next chancellor:

1. Work collaboratively with all stakeholders to achieve the Board of Trustees’ Strategic 
Priorities to Address Critical State Needs: Advancing Workforce Readiness and 
Economic Development; Increasing Maine Educational Attainment; Aligning Academic 
Programs and Innovation to Drive Student Success and Employer Responsiveness; and
Maintaining Competitiveness and Sustainability to Meet Critical State Needs.  

2. Inspire and lead UMS stakeholders to create a culture ready to change in order to 
better serve students, families, communities, and businesses.

3. Proactively engage with the Board of Trustees, presidents, UMS executive staff, 
faculty, staff, students, Boards of Visitors, and other stakeholders in System planning
and implementation of priority directions.

4. Serve as the leading spokesperson for higher education in Maine. Represent UMS 
with the legislature, the governor and state executives, Congressional delegation, key 
community and private sector leaders to promote the role of public higher education and 
appropriate funding levels.

5. Provide collaborative executive leadership to best align all university resources 
(financial, physical, and human) to optimize effectiveness of operations.

6. Lead a continuous strategy to communicate the goals and priorities of UMS on behalf 
of students and the State of Maine to all internal and external audiences.

7. Implement Board priorities and objectives and provide the Board with professional, 
strategic judgments on all matters affecting the System and the universities and the 
evolving needs for public higher education in Maine.

8. Lead the presidents of the universities to align with, support and achieve System and 
Board of Trustees goals and objectives.

9. Lead an academically relevant educational system to meet the needs of workforce 
development, boost the economy of the State of Maine and provide students skills and 
learnings that contribute to their successful futures while minimizing their personal debt.

10. Ensure that the System meets and exceeds the expectations of it mission.
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II. Desired characteristics, qualifications, and competencies

Executive Leader

∑ Track record of successful senior leadership (chancellor or parallel executive 
position) experience in a complex organization be it a higher education institution 
or system or a business, non-profit, government or other major enterprise, with 
experience relevant to UMS situation, preferably within a multi-organization 
system

∑ Ability to build and lead a high performing management team to effectively 
manage and grow a large, complex organization over a sustained time period

∑ Demonstrated ability to address and bring closure to difficult or controversial 
issues/problems, to lead the team to implement the outcome and to take 
responsibility for the results

∑ Business, political and financial acumen; ability to build relationships with 
business and political leaders 

∑ Strategic thinking
∑ A dedicated focus on collaborative leadership
∑ An emphasis on timely, action-oriented approaches to getting things done and 

meeting measurable KPIs
∑ A discipline for self-accountability and holding others accountable

Strategic Leader

∑ Demonstrated experience in leading through collaborative models, engaging all 
stakeholders

∑ Ability to see past current and mid-term goals to long-term vision and 
opportunities

∑ Experience in bringing positive change to a complex organization with diverse 
internal constituencies and great public interest in the change

∑ Ability to employ skills in leadership, coaching, management, and collaboration to 
lead change and to manage and resolve conflicts 

∑ Willingness to take risks and ability to stay the course with focus, tenacity and
courage

∑ Ability to inspire others to work for the larger good of the students and the State

Strong communicator and advocate

∑ Strong record of effective communication --listening, speaking, writing, --both 
internal and external to the organization; ability to articulate the mission and 
value of the university to the public and to serve as an ambassador for UMS

∑ Demonstrated experience in developing external support
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∑ Ability to craft and sustain communications to all stakeholders on key change 
issues

∑ Demonstrated skill at working with political figures, policy and opinion leaders 
and local, state and national government officials to advance an organization like 
the university system

Leader committed to higher education

∑ Commitment to public higher education and Maine students and families; broad 
and deep understanding of education

∑ Understanding of and commitment to academic structure and shared governance 
process that leads to effective and timely decision-making

∑ Academic and intellectual credibility appropriate to a higher education leader

∑ Student-oriented; champion of UMS/students 

12/13/18
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DRAFT 12/5/18
UNIVERSITY OF MAINE SYSTEM

CHANCELLOR SEARCH COMMITTEE:
University of Maine System

CHARGE TO THE COMMITTEE

The Chancellor Search Committee, appointed to advise the Board of Trustees of the 
University of Maine System, is composed of representative members from the Board (4, one of 
whom serves as chair), faculty member from among the Faculty Representatives to the Board, 
appointed by the Board Chair (1), student body drawn from the Student Representatives to the 
Board, including both graduate and undergraduate representatives, appointed by the Board Chair (1).
The Committee’s Chair and spokesperson is Trustee Samuel Collins.

The Chancellor Search Committee is charged with recommending to the Chair of the UMS 
Board or Trustees, no later than May 31, 2019, an unranked list of at least two, but no more than 
four individuals who, in the Committee’s judgment, are well qualified to lead the University of 
Maine System as its next chancellor, along with the committee’s assessment of the candidates’ 
strengths and weaknesses.

Actions essential to fulfilling the charge include:

ß Adoption of operating procedures for the Committee to guide its tasks and decision-
making;

ß Adherence to a timetable which covers the entire time frame necessary to develop 
recommendations;

ß Adoption of a statement on preferred characteristics for the next chancellor—to be 
used as guidelines throughout the process;

ß Active conduct of a national search, to develop a pool of well qualified candidates, 
and ensure that the process is open to persons of diverse backgrounds in 
conformance with all Equal Opportunity and Affirmative Action guidelines;

ß Adoption of a strategy for handling public relations which includes progress reports 
to the Board and the university community;

ß Through the committee Chair, maintaining contact with the Board Chair throughout 
the search;

ß Conducting a vetting process for finalist candidates that encourages active 
participation of key constituencies, including faculty, students, staff and other 
constituents; 

ß An adherence to conduct that recognizes openness of the process consistent with the 
confidentiality afforded to personnel matters.

The Board of Trustees extends their gratitude to the members of the Chancellor Search 
Committee for accepting this demanding and critically important assignment.  Best wishes 
for the successful selection of a Chancellor.
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