Process Document
Student Self-Service: Viewing Charges and Payments

Viewing Charges and Payments via Student Self-Service

The MaineStreet Student Self-Service componentlesaudents to manage their
student accounts for charges, payments and admidsmosit activity and make
online credit card and eCheck payments.

This topic covers how to view charges and paymeiatshe Student Center.
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Navigation

Harme add to My Links Sign out

My Links: | Select One v

Homepage Help

MaineStreet Menu MaineStreet News -l
> Employee Self-Service
[» Student Sel-Service
[ Enterprise Applications
> Training Tools & Materials 3
» Technical Support MameStreet
— Shopping Plaza
- My Per ion:
Student Message Center = Welcome to the MaineStreet UMS portal.
In Warch or April (depending on your campus),
ion for Fall 2008 classes will be done in Information, tools, and resources specific to your wole in the University of Maine System as a faculty
MaineStreet, not in WebDSIS. Financial Aid mermber, stalf member, student or anplicant for admission.
information will remain in WebDSIS until February
2009. News from MaineStreet Mid-February 2008 issue

Step | Action

1. After logging into the MaineStreet portal, clicletBtudent Self-Service link to select
it.

| Student Sel-Service |

2. Click theStudent Center link.
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# MaineStreet

Add to Favorites

=3
-~
Student Center =
SEARCH FOR CLASSES
E = F ebool —I
eorotimant Boosdines  Bun B
T a— 2008 catt sehedure |
Wish List 2008 Fall Schedule ~ Holds
Add = Class Class Schedule Ecom
Drop & Class HTY 311-0001 |MoWe 8:45AM -
5 : =
o B LEC (22367) 10:008M Luther Bonney 403 To Do List
Academic History HTY 330-0001 We 4:10PM
Grad B - =4 -
redes C N (30459)  |6:40PM Bailey 218
21 | LAT 101-0001 MoWeFr 10:15AM -
B
[ctharsendamic.. W) |0 ieC (sasan  siidam pevsen smitn 207
TuTh 9:30AM -
[, MAT 1200-0001 10:45AM Bailey 104 T Enroliment Dates
O LEC (22943)  |Tu 11:00AM - Bailey 218
o 21101
1 THE 170F-0011 Mo 4:10PM -
B
) LEC (24985) 6:40PM Masterton 305
weekly schedule b
My Account Account Summary
Account Inguiry My account balance is 0.00. T UMS Web Links
My total it d 250.00.
(ot mannl. @ ¥ ol amnt dv = e
. Charges: 6.00. University of Maine System
- Deposits: 250.00.
make a payment B
~ Personal Information
Demoarahic Data Contact Information
Emergency Contact .
Emerasncy Contact Your Home Address “Your Mailing Address
Names
PO Box 875 MNone
Rockport, ME 04856
(ot personal: S®)
Your Home Phone ECuM
207/975-6136 MNone 3

Step | Action

3. In theFinances section of thestudent Center, anAccount Summary shows your
total charges and deposits due.

Note: The account balance figure only includes charges due - not deposits due.

You can make a payment by clicking tineke a payment link and view detailed
information about your account by clicking tAecount Inquiry link.

For this example, we’ll click th&ccount Inquiry link to review account details.
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() MaineStreet

=
Student's Name [rEE—— (>
[ summary ]( activity ]
Halp [7]
Account Summary
Account Balance
Charges Deposits Total
EErnTE UL Due Due Due
University of Maine z008 Fall 150.00 150.00
B e 2008 Fall 100.00 100.00
Maine
Total 250.00 250.00

Currency used is US Dellar.

[ Remittance Addresses

Summary Activity

go to ... Vl@

Step Action

4, Charges and deposits due will display onAlteount Summary page. If you have
accounts at multiple institutions, thecount Summary page will display those

amounts in a separate row for each institution. tdted amount due all institutions
displays, as well. In this example, the personliessn admitted at two institutions an
has enrollment deposits due at each.

Check all activity on your account by clicking tAetivity tab.
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 Em S

=
Student's Name EEXTR— | )
( summary ]f activity ]

Help [7]

Account Activity

View by
£ All campuses )m [11/05/2007 |} To [05/05/z008|[H] |All Terms (% ﬁ

Transactions Find | View All First "/ 1-6 of &

Posted Date |Item Campus
Payment by University 2008
SEEials CommonApp of Maine Fall 40.00
University
Payment by of 2008
TEiasialns CommeoenApp Southern Fall ol
Maine
Currency used is US Dollar.
Summary Activity
go to ... hd |®
Step Action
5. The Account Activity page shows activity at all institutions by defalfliyyou have

account activity at multiple institutions, you daokup and select a specific
institution. You can specify thdate range for the activity, as well.

Click on theCampus drop-down arrow to select a specific institution.

"ﬁll Campuses v|

6. Click on the appropriate institution to select it.
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# MaineStreet

=
Student's Name 9o to ... v |
l’ summary 1( activity ]

Account Activity

IEEETIREENYE v | From [11/05/2007 |5 To [05/05/2008 dg

Transactions Find | View All First "/ 1-6 of &

Term Charge| Payment|Refund

Posted Date |Item Campus

Payment by University 2008 40.00

LEiialalis CommonfApp of Maine Fall

University
Payment by of 2008
CommenApp Southern Fall
Maine

oi/z29fzo008 40.00

Currency used is US Dollar.

Summary Activity

go to ... V|®

Step | Action

7. Along with specifying the institution and date ranggarding your account activity, |i
you have account activity for multiple terms, yanalso specify whicterm you
wish to view information about.

Click on the drop-down arrow in thieerm field to lookup and select the appropriate

term.

8. Click on the appropriat€erm to select it.

9. Click thego button.

[od
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b MaineStreet _

Bl

Student’s Name

go to .. Vl@

[

summary ]( activity ]

Account Activity

View by

| University of Southe ¥ | From [11/05/2007 [ To [05/05/2008 | |2008Fall  |v| gq

01/29/2008

Transactions Find | View All First ('] 1-2 of 2
Posted Date |Item Campus Term Charge|Payment|Refund
Uniwversity
Payment by of 2008 40.00
Commenipp Southern Fall '
Maine

Currency used is US Dollar.

First ™| 1-20f 2 " Last

Summary Activity
| go to ... S |®
10. | In this example, account activity for this studftjust the University of Southern

Maine appears.
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# MaineStreet

[El»
Student's Name go to ... [~ %
Account Inguiry
( summal ]( activity ] ule
ry Student Center

Account Activity

View by

| University of Southe % | From [11/05/2007 |[5] To [05/05/2008 [ [2008 Fall (%| ad|

Transactions Find | View All First U/ 1-2 of 2
Posted Date |[Item Campus Term Charge| Payment|/Refund
University
Payment by of 2008
HerEsa i CommonApp Southern Fall Dol
Maine

First "/ 1-20f2 " Last
Currency used is US Dollar.

Summary Activity

go to ... Vl@

Step | Action

11. | To return to theéStudent Center, click thego to drop-down arrow. Cliclon Student
Center to select it. Click th&O! button.

12. | End of Procedure.

Page 8 of 8 Last changed on: 6/30/2008 10:45 AM




