Quick Guide

Viewing Account Activity in Bill+Pay
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1. From the MaineStreet portal, click tStudent Self-Service link.
Click theStudent Center link.

3. In theFinances section of theStudent Center, anAccount Summary shows your tote
charges and deposits due.

To view detailed information about your account émdccess your Bill+Payment Suite
student account, click tHeetailg/Bill/Pay link.

4, On theAccount Summary page, charges and depodue, if any, will display along wit
Pending Financial Aid. If you have accounts at iplgtinstitutions, the amounts will
display in a separate row for each institution. Tdtal amount due all institutions
displays, as well.

To access TouchNet's Bill+Payment Suite to payl&posit, click the
|‘.-'IE".-‘.:' BILL/PAYMENT OPTIONS | button

5. To navigate to TouchNet's Bill+Payment Suite, seleeAccess TouchNet Bill+Payment
button.

6. On your Bill+Payment Student Account Home page, gau view summary informatic
about your account in th@uick View section. If you have an account at more than one
institution, click on the drop-down arrow in theeévii information for account field to
select the institution you wish to view. If you le&ccount activity at only one institution
the drop-down arrow will not display.

In this example, the student has an account aiptaultstitutions so we'll select the droy
down arrow.

’ click the[=] button.

8. To view your account activity, click ttView Current Activity link.

9. On theRecent Account Activity page, if no bills have been loaded to your accalh

transactions for the account (charges, paymentndial aid...) will appear listed. The
following information displays in th€urrent Activity section:

- Description: the transaction description.

- Code (you can disregard this information)

- Date: the date the transaction posted to your account.

- Due Date: If the transaction is a charge on your accotnig,is the due date for the
charge.

- Amount: the amount of the charge or credit.

To view transactions for a specific Term, clicktbe drop-down arrow in théiew
Transactions by Term field.
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10. After selecting a term, now only see transactiamgte selected ter

Click the HEEXIIEITNERN |ink to view summary information abouli$loaded to
your account

11, TheAccount Summary page lists summary information about the last statd loaded t
your account. If you have statements from multg@epuses, they appear in separate
sections on the same page.

12. End of Procedure.
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