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Student Services Center

Concept

The Student Services Center provides a single point of entry to view and updaepending on
your security) a wide range of student data. & t®llection of tabs to the following components:

Student Center - displays most of what a student sees on theeBtudenter Self-Service page
General Info - campus community (bio-demo) data and studentggo

Admissions - current admission status and program/s

Academics - Academic Program, Term, Enroliment data

Finances - Student Account information

Transfer Credit - Transfer course, test credit and other credit
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Process Document A
Campus Community: Student Services Center MaineSreet

Navigation

Add to Favorites

®
[ My Favorites
[> University of Maine Systems
[ Self Senice
[ Campus Community
I Records and Enroliment
[> Curriculum Management
[» Set Up SACR
— Return to Portal
— My Personalizations
— My Dictionary

P BeopleSoft

‘ﬂ Local intranet # 100% -

Step  Action
1. From the Campus Solutions menu, click @ampus Community link.

[- Campus Community

2. Click the Student Services Ctr (Student) link.
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MaineSteet Campus Community: Student Services Center

Procedure

# MiameStreet

Add to Favorites Sign out

T Student Services Center

&) Enter any information you have and click Search. Leave fields blank for a list of all values

[ My Favorites

[> University of Maine Systems Find an Existing Value

[- Self Senice
(= Campus Community ID: begins with + |
[ Personal Information -
[» Personal Information Campus ID:| begins with '+ ‘
(Student) National ID: | b ith
I Senice Indicators ational I | begins with v
(Student) Last Name:| begins with + \
= ELIEEETEE L0 First Name:| begins with v

(Student)
[ Records and Enrallment [case sensitive
[ Curriculum Management

PR TR Search Clear i
— Return to Portal _I _I Basic Search (5 Save Search Criteria

— My Personalizations

— My Dictionary
Done ‘QLocaI intranet F 100% -
Step  Action
3. On theFind an Existing Value page, you can search by entering the student's name

or their 7-digit MaineStreet ID.

4, Click the Sear ch button.
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# MaineStreet
Add to Favorites
=13
L) ~
Student Name 1D 0099999
[ student center ][genera\ iﬂfo](admissions][academics][ﬂnanoeseraﬂsfer credit]
Your Student Center
E‘acgz.“-‘:, @‘u; @ Sradebook SEARGH FOR CLASSES |
Enrollment T o
My Class Schedule
Wish List 2008 Fall Schedule
o LEco i = Foom Past Due Account  2,678.500
Academic History Ei'i ENG 5-0000 Mo 10:00AM - TEA
Grades LEC {14738) 12:45PM details
71 ENG 100-0001 TuFr 2:00PM -
5
9 ec (17006) 3:20PM Cyr Hall 200
[cthar scademic. - WI®)
weekly schedule b
No To Do's.
7 Finances ¥ Enroliment Dates
My Account G AL S T Enroliment Appointment
Account Inguiry You owe 4,683.50. You may begin enrolling
for the 2008 Sprin
Financial Aid = Due Now 3,678.50 Regular Acade?nichessinn
View Financial Aid » Future Due 1,005.00 session on November 19,
2007,
##% ¥ou have a past due balance of 3,678.50. **
Account Activity Currency used is US Dellar. detailsb
= ¥ Advisor
Personal Information
Program Advisor
Demoaraphic Data Contact Information Aclvisor Name
Your Home Address Your Mailing Address 207/343-9333
123 My St None :
Biddstord, ME 04005 SEH
Your Home Phone Your UMS email address
207/999-9999 student namei@maine edu WebDSIS
University of Maine System v
< | &
‘a Local intranet F100% -

Step  Action

5. The student'$aineStreet I D appears at the top of every tab in 8tedent Services
Center. If Service Indicators have been entered for thdent, those symbols appear
at the top of each page, as well.

The first tab Student Center, provides the same view of the self-service Studen
Center page as the student sees including ¢tesis schedule if they're enrolled for
classes. Clicking any of the buttons or links as gage takes you to the same student
self-service destinations.

Scroll down to view the entire page.

6. Click theGeneral Info tab to view Campus Community (bio-demo) informatabout
the student.

general info
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‘A MaineStreet

Add to Favorites

EL

|>

Student Name ID: 0099999 e

student center || general info](admissioﬂs ](acad emics ](ﬁ nances ](tran sfer credit]

Service Indicators Initiated Checklists

Student Groups Personal Data
National ID Names SEULAFEE LAk
Addresses Phones ElPAND AL

Email Addresses

P Service Indicators edit service indicators

> Initiated Checklists

[ Student Groups

P Personal Data edit personal data |
> Mational ID edit national ids |
P Names edit names |
P Addresses edit addresses |
P Phones edit phones |
I Email Addresses edit email addresses |

Student Center General Info Admissions Academics Finances Financial Aid Transfer Credit

£ Return to Search | ] Notify | ||

Done ‘j Local intranet H100% -

Step  Action

7. The General Info page provides an overview of a student’s genafatmation from
components in th€ampus Community menu and the Student Groups component
available fromAdmissions.

Links at the top of the page take you directlyhte information noted. Each of the
sub-areas on th@8eneral Info page can be expanded or collapsed by clicking the
green arrows. When the arrow points down, the imédion is expanded. When the
arrow is pointing to the right, the informationcsllapsed.

The first section on the page displays informatboutService Indicators set for the
student. Click th&xpandServices Indicator sarrow to open the section.

[2]
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# MaineStreet

Add to Favorites

ER
Student Name ID: 0099999 ~

student center || general info](admissions ](acad emics ](ﬁnances ](tran sfer credit]

| >

Service Indicators Initiated Checklists

Student Groups Personal Data
National ID Names SIMAFEE AL
Addresses Phones EXFAND ALL

Email Addresses

+ Service Indicators edit service indicators

* Positive @ legative

Service Indicators Customize | View All First [ 1 of 1 [ Last
Type |Details Amount Currency :::::e Active Date Department
Past Due Beginning Business
@ Account BB of time 12/18/2007 Office

[El o to tep

[» Initiated Checklists

P Student Groups

> Personal Data edit personaldata |
P Natienal ID edit national ids | 1
I Names edit names |
P Addresses edit addresses |
P Phones edit phones |
W Local intranet H100% v -
Step Action
8. Service Indicators can be positive or negatividegative Services | ndicators are also

called "holds." They may impose limits of varioypés on the student or applicant -
for example, the student may be prevented fromliémgian any courses until the
Negative Service Indicator is removed. In contraftpsitive Service | ndicator may
give the student special privileges.

Depending on security settings, a staff member beagtble to place and/or release a
particular Service Indicator on a student's persaord. Other staff may have view
only access.

To view detailed information about the Service tador, click on the hyper-linked
name of the Service Indicator in tbetails column.
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‘A MaineStreet

Add to Favorites
=13
Service Indicator Detail

Academic Institution:  UMS02  University of Maine Farmington DateTime:  12/18/2007 9:50:18AM
Service Indicator: FH2 Past Due Account Active Dt:  12118/2007

Service Ind Reason: CPD Past Due Account

Reference:

Amount: 53678.500 Currency Code:

Contact Person:

Placed By: Name:

Placed Method: Background

UserID 0093993  Name: name of staff member who applied the serice indicator
Department: Business Office

Placed Process Name: SFCREHST Release Process Name:

Services Impacted Find | View Al First (1] 42073 I Last

AENR Drop only Allowed

REFND Mo Refund

Return

Dane \J Lacal intranet H100% -

Step  Action

9. The Service Indicator Detail page provides information about which Institution,
Department and staff member applied the Servicedhalr. If the applicant/student
has a balance due at the Institution, the amoumtgpears in th&mount field.

Click theReturn button to return to th8tudent Services Center.
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Campus Community: Student Services Center

9

MaineStreet

# MaincStreet
Add to Favorites
=13
9 -~
Student Name ID: 0099999
student center || general info][ ][ M" ][transfer cred\l]

Service Indicators Initiated Checklists

Student Groups Personal Data

Addresses Phones EXPAND ALL

mail resses
« Service Indicators edit service indicators
¥ Positive @ Negative
Service Indicators Customize | View All First [/ 1 of 1 |7 Last
Type |Details Amount |Currency 1"_‘::"‘“" Active Date |Department
Past Due Beginning Business
Q@ ficount =5 of time L2200 Office
[El co to tep
P Initiated Checklists
[ Student Groups
[ Personal Data e | m
[» Mational ID edit national ids |
P Names edit names |
[ Addresses edit addresses |
I I P 1 i
Done ‘a Local intranet F100% -

Step  Action
10.

]

Now let's look at information about the studentldrass. Click on thAddresses link.

Page 8
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Add to Favorites Sign out
~ 1 1 | “|rerm | 1 v
East Due Beginning Business B
@ ieunt =H Y of time Ledisizoor Office
[El o to tep
P Initiated Checklists
P Student Groups
I Personal Data edit personal data |
P National ID edit national ids |
[» Names edit names |
= Addresses edit addresses |
Address Type Address Status
Campus Chadbourne Hall Active as of
= Orono, ME 04463 2002-03-06
999 My St Active as of
LS Biddatord, ME 04005 2002-03-06
Box Mallatt Hall P
Residence Hall 111 South 5t
Farmington, ME 04928 R
[Elco to top
[* Phones adit phones |
P Email Addresses edit email addresses |
Student Center General Info Admissions Academics Finances Financial Aid Transfer Credit
L\ Return to Search | [=] Notify |
hd
Done ‘aLocaI intranet H100% -

Step  Action

11.  All current addresses entered in MaineStreet ferstident appear in taldresses
section.
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A

Mai
aine Street
# MaineStrect .
ome Add to Favorites
=13
P Student Groups 5
D Personal Data edit personal data |
[* National ID edit national ids |
P Names edit names |
< Addresses edit addresses |
Address Type Address Status
Campus Chadbourne Hall Active as of
© Orono, ME 04463 2002-05-06
999 My St Active as of
e Biddaetord, ME 04005 2002-05-06
Box Mallett Hall N
Residence Hall 111 South St
Farmington, ME 04938 2007-0z-27
[Elco to top
< Phones edit phones
Phone Type [Phone Number Extension Preferred
Home 207/283-1876
Residence Hall 207/778-7702
[Elco to top
P Email Addresses edit email addresses
Student Center General Info Admissions Acadsmics Finasnces Financisl Aid Transfer Cradit
£ Return to Search | [=] Notify |
hd
Done ‘QLocaI intranet H100% -

Step  Action

12.  Now let's look at information about the studenttsa#é address. Scroll down the page
and click the Expan&mail Addresses arrow.

[o]
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Add to Favorites

Sign out

P Student Groups ]
[» Personal Data e |
P National ID edit national ids |
P Names edit names |
< Addresses edit addresses |
Address Type Addrass Status
Campus Chadbourne Hall Active as of
= Orono, ME 04463 2002-03-06
999 My St Active as of
e Biddaeford, ME 04005 2002-03-06
Box Mallett Hall i s of}
Residence Hall 11t South St
Farmington, ME 04938 2007-0z-zy
[Elco to top
< Phones edit phones
Phone Type [Phone Number Extension Preferred
Home 207/283- =
Residence Hall 207/778-
[Elco to top
< Email Addresses edit email addresses
Email Type ‘Email Address | Preferred
Business studert name @ maine.edu =
Other student.name @ maine.edu
[Elco to top
hd
Done ‘aLocaI intranet H100% -

Step  Action

13.  All current email addresses entered in MaineSfagethe student appear.
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Campus Community: Student Services Center

9

MaineStreet

=13

# MameStreet
Student Name ID: 0099999 @
student center || general info]f ]( i ][ ](transler credit]

Service Indicators

Initiated Checklists

Student Groups

Personal Data

Service Indicators

National 1D Names
Addresses Phones
Email Addresses
« Service Indicators
¥ Positive @ Negative

Customize | View All

Active

COLLAPSE ALL
EXPAND ALL

edit service indicators

First 1 1 of 1 L®l Last

P Initiated Checklists

[ Student Groups

[ Personal Data

P National ID

[* Names

+ Addresses

Type |Details Amount | Currency|r = ¥ Active Date |Department
Bast Due Beginning Business
Q@ ficount =5 of time L2ia2000 Office

[El co to tep

edit personal data

edit national ids

edit names

edit addresses

Add T [add

Stat

Add to Favorites

B3

Done

'a Local intranet F100% -

Step  Action
14.

admissions

Click theAdmissions tab to view Admissions information about the apgtit/student.
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Home Add to Favorites Sign out
° ~
Student Name ID: 0099999
( student center ]fgeneral info]fadmi ion ]( i ](" ](translercredit]
Institution / Career / Application Nbr / Program
" UMS0Z - University of Maine Farmington Application Nbr: 0099933
" UGRD - Undergraduate Program Nbr: 0
_0099999 Program Status: Active a= of 05/01/2002
. CEHR - Education, Health & Rehab Program: Las Liberal Arts & Sciences =
" UMS303 - University of Maine
UGRD - Undergraduats Plan: PSY-BA Psychology
= 0099939
LAS - liberal Arts & Sciences
Last School Attended:  yyyxxxxxx High School
City:
State: ME
Graduation Date: 06/01/2002
Financial Aid Interest: [
Housing Interest: On Campus Heousing (.|
‘ No recruiters associated with this application. ‘
Applicant Progression
Prospect Applicant Student
Institution |University of Maine |Institution |University of Maine | Institution
Admit Type |First-Year Admit Type |First-Year Requirement
Tarm
Admit Term | 2002 Fall Admit Term | 2002 Fall Admit Term
Recruiting N Program N
Status Applicant Status Active Program Status
Status Date |07/27/2006 i':t?;:m Matriculation Program Action
Referral : Action -
Source Application Reason Action Reason
e
Done ‘i Local intranet F100% -

Step  Action

15. TheAdmissions page shows the applicant's/student’s admissioasectdata. The
applicant's status, program information and testitiscores are displayed. Scroll
down the page to view all information.
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Recruiting . Program . |
ot Inquiry P Active Program Status |Active L]
Status Date |09/09/2006 i':tig;:'" Matriculation Program Action  |Matriculation
Referral  |Student Search  |Action ) Deposit Fee
Source Serv Coll Board  |Reason Deposit Fee Paid  |Action Reason |50y
Source Date|11/04/2005 Action Date |04/09/2008 Action Date 09-APR-08
External Education edit education data |
P 0112654 - John Bapst Memarial HS
P 0126201 - University of Connecticut
Test Summary edit student tests |
Filter data by Operator  Value
| o [ & |
| o [ & |

filter show all

Test Results Customize | View All | First " 1-50F 6 O Last

Test ID E:f:pnu“t 5:::: ;:f’tr:' Percentile|Test Date |Acad Level sD::::e E:::ed

ACT comp 29.00 12/01/2006 12th Grade ACT  02/17/2007

SAT 1 ESSY 9.00 04/01/2006 11th Grade ETS  01/09/2007

SAT 1 MATH 680.00 31 04/01/2006 1ith Grade ETS  01/09/2007

SAT 1 McSS 60.00 04/01/2006 11th Grade ETS  01/09/2007 E
SAT 1 VERE 540.00 87 04/01/2006 11th Grade ETS  01/09/2007

Student Center General Info Admissions Academics Finances Financial Aid Transfer Credit

£\ Return to Search | [=] Notify |

<

Step  Action

16. At the bottom of theddmissions page, information about other schools attended
(External Education section), and test scoreleét Summary section) is provided.

Page 14 Last changed on: 8/28/2008 9:04 AM



MaineStreet

Process Document

Campus Community: Student Services Center

° ~
Student Name ID: 0099999
[ student center ][general infa][admi ion ]( i ][" ](translercredit]
Institution / Career / Application Nbr / Program
" UMSOZ - University of Maine Farmington Application Nbr: 0093333
UGRD - Undergraduate Program Nbr: o
" 0099399 Program Status: Active as of 05/01/2002
) CEHR - Education. Health & Rehab Program: Las Liberal Arts & Sciences =
" UMS05 - University of Maine T
* UGRD - Undergraduate Plan: PSY-BA psychology
= 0099999
" LAS - liberal Arts & Sciences
Last School Attended:  wyyxxxwx High School
City:
State: ME
Graduation Date: 06/01/2002
Financial Aid Interest: [
Housing Interest: On Campus Housing =
‘ No recruiters associated with this application. ‘
Applicant Progression
Prospect Applicant Student
Institution |University of Maine |Institution |University of Maine | Institution
Admit Type |First-Year Admit Type |First-Year Requirement
Tarm
Admit Term | 2002 Fall Admit Term | 2002 Fall Admit Term
Recruiting N Program N
Status Applicant Status Active Program Status
Status Date |07/27/2006 Program - triculation Program Action
Action
Referral : Action N
Source Application Reason Action Reason
- e
Daone | g Local intranet F100% - =

Step  Action
17. Click theAcademics tab.
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A

MaineStreet

# MameStreet

Add to Favorites

El

Student Name

ID: 0099999 ]

( student center ]fgenaral info](admissioﬂs](academics finances || transfer credit

Institution / Career / Program

" UMS02 - University of Maine Farmington
‘ UGRD - Undergraduats
" CEHR - Education, Health & Rehab
UMSO05 - University of Maine
UGRD - Undergraduats
 LAS - liberal Arts & Sciences

Term Summary

" UMS02 - Univarsity of Mzins Farmington

UGRD - Undergraduate
0910 - 2008 Fall
“ 0820 - 2008 Spring
= 0810 - 2007 Fall
“ 0730 - 2007 Summer
~ 0720 - 2007 Spring
" 0710 - 2006 Fall
“~ DE30 - 2006 Summer
" DE20 - 2006 Spring
“~ D10 - 2005 Fall
“" DS540 - 2005 Summer2
= 0530 - 2005 Summer

Program:

Student Career Nbr:
Status:

Admit Term:
Expected Graduation:
Approved Load:

Load Determination:

Level Determination:

LAS Liberal Arts & Sciences
0

Discontinu  as of 05/13/2007

0294 2002 Fall

Full-Time

Base On Units
Base On Units

Plan: PEY-BA

Requirement Term: 0394
2008 Fall

Eligible to Enroll: Yes

Primary Program: CEHR

Academic Standing Status:

psychology
2002 Fall

Education, Health & Rehab

Dats unavailzble

¥ Level / Load

Academic Level - Projected:
Academic Level - Term Start:

Academic Level - Term End:

Approved Academic Load:

Academic Load:

Senior
Senior

Senior

Full-Time

Less than Half-Time

| >

Done

'3 Local intranet H100% -

Step  Action

18. TheAcademics page provides information about the student'seméhistory
(Program/Plan, Career, Academic Load...).

Thelnstitution/Career/Program section provides information about the Institution/
the student is or has been enrolled at. Scroll diverpage to view all information
about each Term the student was enrolled.

Page 16

Last changed on: 8/28/2008 9:04 AM



s Process Document
MaineSteet Campus Community: Student Services Center

# MaineStrect
Add to Favorites
=13
Term Summary &
' UMS02 - University of Maine Farmington 2008 Fall
" UGRD - Undergraduate Eligible to Enroll: Yes
7 0910 - 2008 Fall Primary Program: CEHR Education, Health & Rehab
e Academic Standing Status: Data unavailable
7 0810 - 2007 Fall
(202007 Summet ¥ Level [ Load
0720 - 2007 Spring
" 0710 - 2006 Fall Academic Level - Projected: Senior
. 0620 - 2006 Summer Academic Level - Term Start: Senior
06202006 Spring Academic Level - Term End: Senior
" 0610 - 2005 Fall
77 0340 - 2005 Summer2 Approved Academic Load: Full-Time
0530 - 2005 Summer Academic Load: Less than Half-Time
" 0520 - 2005 Spring
_ " 0510 - 2004 Fall ¥ Classes
" UMS05 - University of Maine
- UGRD - Undargraduate W enralled @roropped  Await Listed
©T 0720 - 2007 Spring
- 0710 - 2006 Fall Class Description | Units| Grading | Grade | Status|
i m F?;ggﬂ gg.::apﬁ;isln e 4.00 |Graded " 4
©* 0620 - 2006 Spring (15750) (Lecture)
0610 - 2005 Fall
0530 - 2005 Summer - —
“~ 0520 - 2005 Spring Statistics
. D310 - 2004 Fall — From Term | |Cumulative
" 0430 - 2004 Summer Enrollment| Totals Totals
“~ 4420 - 2004 Spring Units Towards GPA:
7 0410 - 2003 Fall Taken 94,000
7 0357 - 2003 Summer Passed 94,000 —
*T 0285 - 2003 Spring In Progress 4.000 4.000 20.000
“~ 0394 - 2002 Fall
Units Not for GPA:
Taken
Passed
In Progress
hd
Done ‘j Local intranet F100% -

Step  Action

19. IntheTerm Summary section, information about the most current Termeaps by
default. Click on the hyperlink for each Term tewiacademic information for that
Term. If the student is or was enrolled in multipistitutions, a separate section
appears for each Institution.
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# MaineStrect =
Home i Sign out
e -~
Student Name ID: 0099999
( student center ]fgeneral info]f issi ](academics finances || transfer credit
Institution / Career / Program
UMS02 - University of Maine Farmington Program: LAs Liberal Arts & Sciences
UGRD - Undergraduate Student Career Nbr: 0
" CEHR - Education, Health & Rehab Status: Discontinu  as of 05/13/2007 b
UMS03 - University of Maine Admit Term: 0334 2002 Fall
7" UGRD - Undergradusts Expected Graduation:
LAS - liberal Aris & Sciences Approved Load: Full-Time
Load Determination: Base On Units
Level Determination: Base On Units
Plan: PSY-BA Deychology | |
Requirement Term: 0394 2002 Fall
Term Summary
 UMS02 - University of Maina Farmingten 2007 Fall
" UGRD - Undergraduate Eligible to Enroll: Yes
0510 - 2008 Fall Primary Program: CEHR Education, Health & Rehab
0820 - 2008 Spring Academic Standing Status: Data unavailable
0810 - 2007 Fall
0730 - 2007 Summer -
~ 0720 - 2007 Spring Level / Load
.7 0710 - 2008 Fall Academic Level - Projected: Senior
: —_— Academic Level - Term Start: Senior
~ 0620 - 2006 Spring :
i Academic Level - Term End: Seniar
0610 - 2005 Fall
0540 - 2005 Summer2 Approved Academic Load: Full-Time
0530 - 2005 Summer Academic Load: Enrolled Full-Time b
Done ‘i Local intranet H100% -

Step  Action
20. Click theFinancestab.
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=13

MaineSreet Campus Community: Student Services Center
# MaineStreet _
Add to Favorites
Student Name ID: 0099999 ]

( student center ]( general info](admissioﬂs ](acad emics ](ﬁ nances ](tran sfer credit]

Tuition Calculation Summary calculate tuition |
" UMS0Z - University of Maine Farmington 2006 Spring
" UGRD - Undergradusts
Tuition Calc Required: Yes
0510 - 2008 Fall
0820 - 2008 Sprin Last Calculated on:
" 0810 - 2007 Fall Primary Program: Lau Liberal Arts Undergraduate

' 0730 - 2007 Summer
L 0720 2007 Sorin Tuition Group:
“ 0710 - 2006 Fall

. Total Tuition and Fees: 0.00 USD
7 0630 - 2006 Summer

Total Waiver: 0.00

Currency used is US Dollar.

¥ Due Charges

Due
Amount

01/01/2500 | 2002 Fall |Tuition 7,500,000

Due Date Term Item Description

Adjust Due Date

 Refunds

Refundable Credits: 0.00 UsD

Go to! Refund Student

Mo Refunds have been generated.

¥ Bills

Mo Bills have been generated,

= Payment Plans T T

Step  Action

21. TheFinances page provides information about the student's @attciuition
calculation data, account balance, due chargasadsf bills, payment plans...). Click
on the hyperlink for each Term to view account infation for that Term. If the
student is or was enrolled in multiple Institutipasseparate section appears for each
Institution.

Click theTransfer Credit tab to open that page.
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# MameStreet

Add to Favorites

[E]]3
Student Name ID: 0099999 @
[ student center |[ generalinfo |[ admissions | ies |[ | transter oredit |
Test Credits | Other Credits

View All “1of2 O a
Model Nbr 1 Posted
Institution University of Maine Fort Kent Credit Source Type Manual
Career Undergraduate Source Institution Eastern Maine Community Colleg
Program Farastry
Plan Forestry
Eir ; Crade . ;
Transfer Term Subiect / Units Taken Input Status Equivalent Course Units Grade
Catalog Nbr
2007 Fall BIOLOGY 100 3.00 A Posted GEL 198 3.000|T

Student Center General Info Admissions Academics Finances Financisl Aid Transfer Credit

<\ Return to Search | [=] Motify |

Done ‘fi Local intranet H100% -

Step  Action

22. TheTransfer Credit page provides information abdDourse Credits, Test Credit
andOther Credits Transfer Models.

Click thestudent center tab to return to that page.
23.  End of Procedure.

Page 20 Last changed on: 8/28/2008 9:04 AM




