Anthem® @

Health. Join In.

e

24-Hour Nurse Information Line
and HealthLine Audiotape Library

Health concerns don't follow a 9 to 5 weekday schedule. Sometimes you need answers to your health questions
right away — and that can be the middle of the night or while you're away on vacation. That's why the
24-Hour Nurse Information Line is there for you and your family 24 hours a day, seven days a week.

Call toll-free at 1-800-700-9184, TTY users can call 1-800-368-4424, and Press 2 to speak to a registered
nurse for assistance about a health situation or just to hear a reassuring voice. Isn't it nice to know you can
get accurate, confidential answers to your health questions right away?

Or is there a sensitive topic you'd like to know more about? That's no problem. If you prefer, you can call and
listen to recorded messages about hundreds of health-related topics in English and Spanish by accessing
the HealthLine Audiotape Library. See the next page for

a full list of topics that are available 24 hours a day.

A health plan with a Medicare contract.
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* To reach the AudioHealth Library, just call 1-800-700-9184, TTY users can call 1-800-368-4424

and Press 3.

* Enter the 4-digit topic number followed by the # sign. See the list of topics in this brochure.
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The information contained in this program is for general guidelines only. Your doctor will be specific regarding
recommendations for your individual circumstances. Trade names of commonly used medications and devices are
provided for ease of education but are not intended as particular endorsement. Your doctor may choose to use items
not represented here. Recommended treatments may not be covered under your health plan.

Vendors in the Value Added Programs and their offers are subject to change without prior notice. We do not endorse
and are not responsible for the products, services or information provided by the vendors. Services and supplies
accessed through this program are NOT a part of your health coverage. Please refer to your schedule of benefits for
coverage details. Information is being provided for educational purposes only and should not be considered medical
advice or treatment. Please consult your doctor for advice about changes that could affect your health or lifestyle.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado and Nevada: Rocky Mountain Hospital and
Medical Service, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc.

In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri
(excluding 30 counties in the Kansas City area): Right CHOICE® Managed Care, Inc. (RIT), Healthy Alliance®
Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO
benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates
only provide administrative services for self-funded plans and do not underwrite benefits. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. In Ohio: Community Insurance Company. In Virginia (excluding

the City of Fairfax, the Town of Vienna and the area east of State Route 123.): Anthem Health Plans of Virginia,
Inc. In Wisconsin: Blue Cross Blue Shield of Wisconsin (“BCBSWi”), which underwrites or administers the PPO
and indemnity policies; Compcare Health Services Insurance Corporation (“Compcare”), which underwrites or
administers the HMO policies; and Compcare and BCBSWi collectively, which underwrite or administer the

POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ® ANTHEM is a registered
trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered
marks of the Blue Cross and Blue Shield Association.
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