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SAP Communications

Concept

When SAP is evaluated for a single student or in batch for a set of students, certain 3C events
may be associated with those students, depending on the Institution's SAP set up. When the SAP
Communications process is run, followed by the 3C Engine, the communications, checklists and
comments set up for the SAP events will be assigned to the selected students. The
communications can then be generated in the standard way, using Lettergen.
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Procedure

Step

Action

1.

When SAP is evaluated for a student, whether online or in batch, the SAP status
appears on the Packaging Status Summary page.

Navigate to Packaging Status Summary: Financial Aid > View Packaging Status
Summary.

= Financial Aid

I File Management

I Institutional Application
Data

I> Federal Application Data

I> Canadian Application Data

[ Verification

[» Financial Aid Term

> Budgets

[» Awards

[» Disbursement

[» Loans

I» Pell Payment

[» ACG/SMART Grants

I> Fund Management

[» Return to Title IV Funds
HERA

I> Satisfactory Academic
Progress

> Financial Aid History

— Manage Financial Aid
Years

— View Financial Aid Status

— View Packaging Status

Summary
— Print Batch Process
Messages
[ Student Financials
> Academic Advising
[ Contributor Relations

(- Athletic Tracking

(- Athletic Tracking

[ SetUp HRMS

[> Set Up SACR

[ Enterprise Components
[ Waorklist

[ Application Diagnostics
[ Tree Manager

> Reporting Tools

- PeopleTools

— Return to Portal

— Student Self Service

— Change My Password
— My Personalizations

— My System Profile

Packaging Status Summary

Enter any infermation you have and click Search. Leave fields blank for a list of all values

Find an Existing Value

1D:
Academic Institution:

Worklist Add to Favorites Sign out

Hew Window | Help | &,

begins with [] (0993999 Q
o~ uMsoz2 Q

Aid Year: -8 oo T
National ID: peginswith (2|
Campus ID: begins with Dli
Last Name: begins with D ’7
First Name: begins with D ’7
[ case sensitive

Search | Clear | Basic Search [l Save Search Criteria

Done

+ Trusted sites H100% -

Step

Action

Enter search criteria to identify a student at your Institution. Click the Search button.
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Add to Favorites

|- Financial Aid Mew Window | Help | C: Page | ,

I> File Management
I Institutional Application

Data H H i
I» Federal Application Data FlnanI:IaI Ald Status
[» Canadian Application Data .@
b Verfication Hiram Xerxes Foofram 1D: 0999999 -
[» Financial Aid Term ¥ @
[» Budgets Aid Year: 2009  2008-20089 Financial Aid Year Institution:  UMS02
[» Awards
[> Disbursement EFC Status: Official TERM ISIRInformation Database Matches  Need Summary PELL  PELL G Override
> Loans
[» Pell Payment liq
1> ACGISMART Grants Counselor:
[» Fund Management . . . lied v
I Return 1o Tie IV Funds Ad Staws: 40P Award Nofifiction

HERA id Apolicati . i
[ ademi Aid Status: | Actle =Aid jing Method: Not Pkgd Disbursement Hold: __

Progress Scholarship Status: Mot Eval " UGRD
b Financial Aid History P Academic Career: Q Undergraduate
— Manage Financial Aid Review Status: Incomplete Packaging Plan ID: Q

INST Verification Status: | Mon Select Source: Default Aggregate Used:
Flag: Reguired (*Sal\sfa:lory Academic Progress: SAP Details

Status: Not Select

Messages Loan Enfrance Interview Status: Exit Interview:
[ Student Financials

[ Academic Advising

[» Contributor Relations
[ Athletic Tracking

[+ Athletic Tracking

[> Set Up HRMS

[> Set Up SACR

[+ Enterprise Components
[ Waorklist

[ Application Diagnostics
> Tree Manager

[ Reporting Tools

- PeopleTools

— Return to Portal

— Student Self Service

— Change Wy Password

— My Personalizations

|— My System Profile

Done « Trusted sites 100% v

Award Access:

2 Savel L\Retumn to Searchl [=] Notify |

Step | Action

3. The student in this example has failed SAP. Click the Satisfactory Academic

Progress link in the menu.
[ Satisfactory Academic
Progress
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[> Awards

[> Disbursement
I Loans ﬁ Satisfactory Academic Progress Edit “Satisfactory Academic Progress” Folder
[» Pell Payment
[» ACGISMART Granis

[» Fund Management Eﬁ Maintain Student SAP Data E Process SAP Eﬁ Create SAP Communications

I Return to Title IV Funds Review and update Student Satisfactory Create the run control fo evaluate and Generate SAP Comments and
Academic Progress Details. Use overrides for determine Satisfactory Academic Progress Communications using 3C events and
selected students, eligibilty for selected students. triggers.

Process and review Satisfactory Academic Progress for a single student, in batch, simulation or SAP 3C triggers.

Maintain Student SAP
Data Review Report Data Simulate Student Eligibility

—_ Process SAP View Satisfactory Academic Progress data Create simulation data for one individual
_ Create SAP using Report Only Data, student.
Communications
— Review Report Data
— Simulate Student
Eligibility
[ Financial Aid History
— Manage Financial Aid
Years
— View Financial Aid Status
— View Packaging Status
Summary
— Print Batch Process
Messages
[ Student Financials
[ Academic Advising
[ Contributor Relations
[ Athletic Tracking
[+ Athletic Tracking
[> Set Up HRMS
[> Set Up SACR
[+ Enterprise Components
[ Waorklist
[~ Application Diagnostics
> Tree Manager
[ Reporting Tools
- PeopleTools
— Return to Portal
Student Self Service
— Change Wy Password
— My Personalizations
— My System Profile
— My Dictionary I~
Done </ Trusted sites 100% v

Step | Action

4, Click the Create SAP Communications link.
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Worklist

Add to Favorites Sign out

MD\

> Disbursement T Mew Window | Help | o3,
[> Loans L
[> Pell Payment Create SAP Communications

[> ACGISMART Grants Enter any information you have and click Search. Leave fields blank for a list of all values
> Fund Management

3 EEE%T to Title IV Funds Find an Existing Value Add a New Value

< Satisfactory Academic

Progress Run Control ID:| begins with E]

— Maintain Student SAP

[ case Sensitive

Search | Clear | Basic Search (Bl Save Search Criteria

— Simulate Student Find an Existing Value | Add a New Value
Eliaibility
[ Financial Aid History
— Manage Financial Aid
Years
— View Financial Aid Status
— View Packaging Status
Summary
— Print Batch Process
Messages
[ Student Financials
[ Academic Advising
[ Contributor Relations
[ Athletic Tracking
[+ Athletic Tracking
[> Set Up HRMS
[> Set Up SACR
[+ Enterprise Components
[ Waorklist
[ Application Diagnostics
> Tree Manager
[ Reporting Tools
- PeopleTools
— Return to Portal
— Student Self Service
— Change Wy Password
— My Personalizations
— My System Profile
|— My Dictionary

Done o Trusted sites 100% v

Step | Action

5. The process requires a Run Control ID. Either select an existing Run Control ID or
create a new one. To create a new ID, click the Add a New Value tab, enter a name
for the Run Control ID and click the Add button.
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[> Disbursement

[> Loans

> Pell Payment

[- ACGISMART Grants

> Fund Management

[> Return to Title IV Funds
HERA

< Satisfactory Academic
Progress
— Maintain Student SAP
Data
— Process SAP
— Create SAP

Communications
— Review Report Data
— Simulate Student
Eligibility
[ Financial Aid History
— Manage Financial Aid
Years

— View Financial Aid Status

Worklist

Mew Window | Help | C:

Add to Favorites

Sign out

Paqe | B,

Create SAP Communications

RunControllD: SAPComm  EEREEiE mr

*Academic Insitution: |UMS02/ QL
UGRDQ
2008 @
FaL @

University of Maine Farmington

*Academic Career: Undergraduate

Aid Year: 2008-2008 Financial Aid Year

*SAP Status Code: Fails SAP

& save | \Retum to Search ‘ ] Previous in List | 4[]

B Add

— View Packaging Status
Summary
— Print Batch Process

Messages

[ Student Financials

[ Academic Advising

[ Contributor Relations

[ Athletic Tracking

[+ Athletic Tracking

[> Set Up HRMS

[> Set Up SACR

[ Enterprise Components

[ Waorklist

[ Application Diagnostics

> Tree Manager

[ Reporting Tools

- PeopleTools

— Return to Portal

— Student Self Service

— Change Wy Password

— My Personalizations

— My System Profile

|— My Dictionary

Done

o Trusted sites

# 100% v

Step

Action

Click the Run button. Click OK. Click the Process Monitor link.

On the Create SAP Communications page, enter the parameters for the process.
Enter your Institution, the Career you want to process and the Aid Year. Select the
SAP Code you want to process.

Page 6

Last changed on: 10/27/2008 1:54 PM




Maine’s
Public
Universities

UNIVERSITY OF MAINE SYSTEM

Process Document
Financial Aid: SAP Communications--102008

[» Disbursement

[ Loans

> Pell Payment

[- ACGISMART Grants

> Fund Management

[> Return to Title IV Funds

< Satisfactory Academic
Progress
— Maintain Student SAP

— Simulate Student
Eligibility
[ Financial Aid History
— Manage Financial Aid

Years

— View Packaging Status
Summary
— Print Batch Process

Messages

[ Student Financials

[ Academic Advising

[ Contributor Relations

[ Athletic Tracking

[+ Athletic Tracking

[> Set Up HRMS

[> Set Up SACR

[ Enterprise Components

[ Waorklist

[~ Application Diagnostics

> Tree Manager

[ Reporting Tools

- PeopleTools

— Return to Portal

— Student Self Service

— Change Wy Password

— My Personalizations

— My System Profile

|— My Dictionary

; !war!s

— View Financial Aid Status

=]

R

Process List | SenerList

Worklist

Mew Window | Help | C:

Add to Favorites

Sign out

=
pane | B

View Process Request For

User ID: (0088588 Q, Type:

Server:

Run
Status:

[ tast [ 2 [Days [ Refresh
B Hame: [ < Instance: | to |
Distribution [¥] save On Refresh

Status

Application Engine

SFA_SAP_3C 0088888 10/20i2008 1:29:26PM EDT Queued

Go backto Create SAP Communications

B save | [ notity

Process List| Server List

NIA

Details

Process Instance:317

<« Trusted sites

# 100% v

Step

Action

Click Refresh from time to time until the Run Status is Success and the Distribution
Status is Posted.

Scroll up in the menu to Campus Community.

The SAP Communications process has triggered the 3C assignments. The next step is
to run the 3C Engine.

Click the 3C Engine link.
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(Student)
[ SEVIS
[ Checklists
[> Communications
[ Comments
~ 3C Engine

[ Set Up 3C Engine
— 2C Engine Trigger
Results
— Run 3C Engine
[> Service Indicators
[> Senvice Indicators
(Student)
[> Organization
[> Committees
[> Campus Event Planning
[> National Student Index
NZL
— Student Sewvices Center
— Student Sewvices Cir
Student)

[ Student Recruiting

[- Student Admissions

[ Records and Enrollment

> Curriculum Management

[ Financial Aid

[ Student Financials

[ Academic Advising

[ Contributor Relations

[ Athletic Tracking

[+ Athletic Tracking

[> Set Up HRMS

[> Set Up SACR

[ Enterprise Components

[ Waorkdist

[ Application Diagnostics

> Tree Manager

[ Reporting Tools

- PeopleTools

— Return to Portal

— Student Self Service

— Change Wy Password

— My Personalizations

— My System Profile

— My Dictionary

(&) wain teny > Campus Communiy >

Worklist Add to Favorites Sign out

3C Engine Edit "3C Engine” Folder
Manage and run the 3C Engine.

ﬁ Set Up 3C Engine E 3C Engine Trigger Results Run 3C Engine
Set up the values required to use the 3C View trigger results for the individuals or Run the 3C engine process.
Engine. organizations to which the 3C engine wil
= Event Definition assign the 3Cs.
=] Trigger Prompt Table
=] Event 3C Groups
= Trigger Definition

<]

Done

</ Trusted sites 100% v

Step

Action

10.

Look at the Trigger results to see which students have been selected. Click the 3C
Engine Trigger Results link.
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[> Checklists
[» Communications
[» Comments
<7 3C Engine

I SetUp 3C Engine Find an Existing Value

3C Engine Trigger Results
Enter any information you have and click Search. Leave fields blank for a list of all values

— Run 3C Enaine Academic Institution: | begins with [ |[UMS02 @
I Service Indicators Event ID: begins with
[> Senvice Indicators
(Student) Description: begins with
Administrative Function: begins with FINN aQ

[> Organization
[> Committees
[Jcase sensitive

[> Campus Event Planning
[> National Student Index
NZL
— Student Sewvices Center
— Student Sewvices Cir
Student)

[ Student Recruiting

[- Student Admissions

[ Records and Enrollment

> Curriculum Management

[ Financial Aid

[ Student Financials

[ Academic Advising

[ Contributor Relations

[ Athletic Tracking

[+ Athletic Tracking

[> Set Up HRMS

[> Set Up SACR

[ Enterprise Components

[ Waorkdist

[ Application Diagnostics

> Tree Manager

[ Reporting Tools

- PeopleTools

— Return to Portal

— Student Self Service

— Change Wy Password

— My Personalizations

— My System Profile

— My Dictionary

Search | Clear | pasic Search B Save Search Criteria

Add to Favorites

New Window | Help | B,

o Trusted sites

# 100% v

Step

Action

11.

Enter search criteria. Click the Search button.
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[» Checklists
[» Communications

[» Comments

<7 3C Engine

I Set Up 3C Engine

[> Service Indicators
[> Senvice Indicators
(Student)
[> Organization
[> Committees
[> Campus Event Planning
[> National Student Index
NZL
— Student Sewvices Center
— Student Sewvices Cir
Student)
[ Student Recruiting
[- Student Admissions
[ Records and Enrollment
> Curriculum Management
[ Financial Aid

3C Engine Trigger Results
Enter any information you have and click Search. Leave fields blank for a list of all values

Find an Existing Value

New Window | Help | B,

Academic Institution: begins with WO\
Event ID: begins with ’7
Descripfion: begins with ,7
Administrative Function: begins with ,FINAiQ
[Jcase sensitive

Search | Clear | Basic Search B Save Search Criteria

Search Results
I First |- Last

/Academic Institution|Event ID |Description  |Administrative Function

EFSAP SAP Denial  EINA

FFSAPR SAP Probation FINA

[ Student Financials

[ Academic Advising

[ Contributor Relations

[ Athletic Tracking

[+ Athletic Tracking

[> Set Up HRMS

[> Set Up SACR

[ Enterprise Components
[ Waorklist

[ Application Diagnostics
> Tree Manager

[ Reporting Tools

- PeopleTools

— Return to Portal

— Student Self Service

— Change Wy Password
— My Personalizations

— My System Profile

|— My Dictionary

o Trusted sites H100% v

Step | Action

12. Select an Event from the search results.
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Sign out

Mew Window | Help | C Page | B,

[> Checklists
[» Communications
[» Comments
<7 3C Engine
I Set Up 3C Engine Institution: University of Maine Farmingtan

3C Engine Trigger Results

Event ID: FFSAP SAP Denial

[ Trigger Detail 1 T Trigger Detail2

[> Senvice Indicators
[> Senvice Indicators

(Student)
I» Organization 1 0999999 . Foofram,Hiram Xerxes Processed FINA Fin Aid Variable Data 10/20/2008
[> Committees

2[Person [ pooagao @ Foofram Hiram Xerxes Processed FINA Fin Aid Variable Data  [10/20/2008

0897000 CQ Studentima Foor Processed FINA Fin Aid Variable Data  [10/20/2003

[> Campus Event Planning
[> National Student Index
NZL
— Student Sewvices Center
— Student Sewvices Cir
Student)

[ Student Recruiting

[- Student Admissions

[ Records and Enrollment

> Curriculum Management

[ Financial Aid

[ Student Financials

[ Academic Advising

[ Contributor Relations

[ Athletic Tracking

[+ Athletic Tracking

[> Set Up HRMS

[> Set Up SACR

[+ Enterprise Components

[ Waorklist

[ Application Diagnostics

> Tree Manager

[ Reporting Tools

- PeopleTools

— Return to Portal

— Student Self Service

— Change Wy Password

— My Personalizations

— My System Profile

— My Dictionary

Done o Trusted sites H100% v

3| Person

2 Savel L\Retum to Searchl [=] Notify |

Step | Action

13. | The resulting list shows the students who will be assigned SAP communications.
Click the Run 3C Engine link in the menu.
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IIWD‘

[ SEVIS u

[> Checklists R

1> Communications 3C Engine

[> Comments Enter any information you have and click Search. Leave fields blank for a list of all values.

<7 3C Engine
I Set Up 3C Engine Find an Exi

ng Value Add a New Value

— 3C Engine Trigger
R

— Run Run Control ID:| begins with [

[> Service Indicators [ case Sensitive
[> Senvice Indicators

(Student)
I> Organization Search | Clear | Basic Search [El Save Search Criteria
[> Committees
[> Campus Event Planning
I National Student Index Find an Existing Value | Add 2 New Value
NZL
— Student Sewvices Center
— Student Sewvices Cir
Student)
[ Student Recruiting
[- Student Admissions
[ Records and Enrollment
> Curriculum Management
[ Financial Aid
[ Student Financials
[ Academic Advising
[ Contributor Relations
[ Athletic Tracking
[+ Athletic Tracking
[> Set Up HRMS
[> Set Up SACR
[ Enterprise Components
[ Waorkdist
[ Application Diagnostics
> Tree Manager
[ Reporting Tools
- PeopleTools
— Return to Portal
— Student Self Service
— Change Wy Password
— My Personalizations
— My System Profile
|— My Dictionary

Worklist

Add to Favorites

Sign out

New Window | Help | &,

Done

&3+ Trusted sites

# 100% v

Step

Action

14.

Enter an existing Run Control ID or create a new one for the 3C Engine process.
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[ SEVIS
[> Checklists

[» Communications
[» Comments

<7 3C Engine
I Set Up 3C Engine
— 3C Engine Trigger
Results

[> Service Indicators
[> Senvice Indicators
(Student)
[> Organization
[> Committees
[> Campus Event Planning
[> National Student Index
NZL
— Student Sewvices Center
— Student Sewvices Cir
Student)
[ Student Recruiting
[- Student Admissions
[ Records and Enrollment
> Curriculum Management
[ Financial Aid
[ Student Financials
[ Academic Advising
[ Contributor Relations
[ Athletic Tracking
[+ Athletic Tracking
[> Set Up HRMS
[> Set Up SACR
[+ Enterprise Components
[ Waorklist
[ Application Diagnostics
> Tree Manager
[ Reporting Tools
- PeopleTools
— Return to Portal
— Student Self Service
— Change Wy Password
— My Personalizations
— My System Profile
— My Dictionary

;gu ! e nl!

= Runac engine

Worklist

Add to Favorites

New Window | Help | Ci Page | &

Trigger Table | Mass Change | MWanage Duplicate Assignment
Run Control ID:  3CEng Hepor(iianaged Process Monitor )
) Both O Trigger ) Mass Change
Event Selection
Academic Institution: Q e o Eses]
(O] 1]
Administrative Function: Q © Yes, all Joint IDs
O Yes, if match exist:
e & Detail

~ Communication Key

~ Checklist Code

~ Comment Category

& save | =] notity

Trigger Table | Mass Change | Manage Duplicate Assignment

Bk Add Update/isplay

Sign out

javascript:submitAction_wind(document. wind, PRCSRQSTDLG_WRK_LOADRPTLIST);

<« Trusted sites L 100% v

Step | Action

15.

Enter the parameters for the 3C Engine process. Fill in your Institution, the FINA
Administrative Function and the Event ID.

You are not using Mass Change here, so you can leave the "Both" radio button
selected or select the "Trigger" button. Ignore the Mass Change tab.

16.

Click the Manage Duplicate Assignment tab.
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'‘# MaineStreet
EWD

[ SEVIS u

[» Checklists

I Set Up 3C Engine
— 3C Engine Trigger
Results
r
[> Service Indicators
[> Senvice Indicators
(Student)
[> Organization

Check Duplicate Communication

[> National Student Index

Trigger Table | Mass Change | Manage Duplicate Assignment

|Additional Conditions to Prevent Duplicate Communication|

Mew Window | Help | C:

Worklist Add to Favorites

Paqe | &,

Explain

[» Communications
[» Comments
= 3C Engine Run Control ID:  3CEng Heportfianaged Process Monitor Run

Duplicate Communication Check

I Committees aktieia [~] Explain
[» Campus Event Planning G T T S D .

NZL

Sign out

Done

— Student Sewvices Center
— Student Sewvices Cir

Student; [¥]check Duplicate Checklist Explain
E ‘35322: E:;’ii‘!&gﬂs [Additional Conditions to Prevent Duplicate Checkiis
[ Records and Enroliment
[> Curriculum Management Variable Data: D Explain
[ Financial Aid
> Student Financials = Checklist Status: v Explain

[ Academic Advising

[ Contributor Relations
[ Athletic Tracking

[+ Athletic Tracking

[> Set Up HRMS

[> Set Up SACR

[+ Enterprise Components
[ Waorklist

[ Application Diagnostics
> Tree Manager

[ Reporting Tools

- PeopleTools

— Return to Portal

— Student Self Service

— Change Wy Password
— My Personalizations

— My System Profile

— My Dictionary

Duplicate Checklist Check

Trigger Table | Mass Change | Manage Duplicate Assignment

[E+Add | Update/Display

+ Trusted sites 100% v

Step

Action

17.

The duplicate checks are used to prevent the communication or checklist from being
assigned a second time. You can use the Additional Conditions to specify conditions
under which a duplicate is allowed. For example, Communication Status = Not
Completed means that if the student already has the communication assigned, but it
has not been run through Lettergen yet, no duplicate will be assigned. However, if the
letter has been sent already, then a duplicate is allowed.

Click the Run button. Click the OK button. Click the Process Monitor link.

18.

Click the Refresh button from time to time until the Run Status is Success and the
Distribution Status is Posted.

19.

To verify that the student was assigned the correct communication, navigate to
Communication Management: Campus Community > Communications > Person
Communications > Communication Management.
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Menu
= Person

Managersaat

Communication Management

Summary

— Communication Letter
Data
[» Organization
Communicati

— Communication Detail

Create or update a communication for a person. jus have and click Search. Leave fields blank for a list of all values

Find an Existing Value Add a New Value

ID:

- Mass Change -

Number:
C ication Date:

CommiL
[» Set up Communications
— 2C Engine Trigger
Results
— Run 3C Engine
— Letler Generation
[ Comments

Academic Institution:
Administrative Function:
‘Communication Category:
Communication Context:

begins with @ ’WQ
= [~]

= g m
begins with @ liq
peginswin [ @
peginswih [ @
peginswin (| @

Worklist

Add to Favorites

Mew Window | Help |

> 3C Engine
[» Semvice Indicators
[» Semvice Indicators
(Student)
[» Organization
[ Committees
[» Campus Event Planning
[> National Student Index
NZL
— Student Sewvices Center
— Student Services Cir
Student)
[ Student Recruiting
[- Student Admissions
[ Records and Enroliment
> Curriculum Management
[ Financial Aid
[- Student Financials
> Academic Advising -
[ Contributor Relations
(- Athletic Tracking
(- Athletic Tracking
[ SetUp HRMS
[> Set Up SACR
[ Enterprise Components
[ Worklist =

Mational ID: begins with 1]
begins with @
begins with @

begins with @

Campus 1D:
Last Name:
First Name:

[ case Sensitive

Search | Clear |Basi:Searcn B save search Criteria

Find an Existing Value | Add a New Value

Sign out

=1

https:/fpsn.maine. edu: 7802/psp/CSFI/EMPLOYEE/HRMS /c/MANAGE_COMMUNICATIONS. COMM_MANAGEMENT.GBL ?FolderPath

[@ + Trusted sites

#, 100%

Step | Action

20. | Enter search criteria to identify the student. Click the Search button.
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Worklist Add to Favorites Sign out

wPersan Mew Window | Help | C Page | &
Communications

=BT E Communication Management 1 | Communication Management 2
Management

— Col nication a
Summary Hiram Xerxes Foofram ID: 0999999 g
— Communication Detail

— Comir Letter DateTit 10/20/2008 1:34:02FM
Data

I Organization | *Function: FINA Q Financial Aid LEEEDEEE
Communicalions *Institution: University of Maine Farmington [ Comm Key: Q
[ Mass Change -
Communications pe . FFSAP | Q
Caty 5 SAP Denial * - [FFSAP
[» Set up Communications gory Context @ SAP Denial
- .;C Er;tgme Trigger *Method: L1 | atter *Direction: | Oulgoing Communication [v]
esults
— Run 3C Enaine Communication Activity
N 5 rmw Comm Date:  [10/20/2008 Begin Time: End Time: Date Letter Printed:
[> 3C Engine LetterCode: |FF1 O satisfactory Acad Prog - Deny

[» Semvice Indicators

1> Senvice Indicators [Jinclude Enclosures

(Student) Comments:  |.962 ; o Print Comment
[» Organization 5429 o
[ Committees
I> Campus Event Flanning Comm ID: posasss L Name: Staff Jane

[> National Student Index

NZL
— Student Sevices Center Create Joint Communications

— Student Services Cir

{Student) B save ‘ L4 Return to Search ‘ [=] Notify | Bk Add
[ Student Recruiting
> Student Admissions Communication Management 1| Communication Management 2

[ Records and Enroliment
> Curriculum Management
[ Financial Aid

[- Student Financials

> Academic Advising L
[ Contributor Relations
(- Athletic Tracking

(- Athletic Tracking

[ SetUp HRMS

[> Set Up SACR

[ Enterprise Components
> Worklist =

« Trusted sites 100% v

Step | Action

21. | The student in this example has been correctly assigned the FF1 SAP Denial letter.

To print the letter, staff will run Lettergen (refer to the Lettergen documentation) and
perform a mail merge.

22. End of Procedure.
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